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The digital channels identified 
as being useful to fight crime 
include: 

•	Email	updates	from	the	 
police (56%).

•	E-newsletters	(56%).	

•	Local	community	email	
groups (50%). 

•	Online	forums	(42%).	

•	Local	blogs	(42%).	

•	Facebook	(38%)	

•	Twitter	(23%).

Table showing key responses from Legal & General’s Digital Communities research

Local	crime	is	a	source	 
of worry for many Brits,  
with	over	two	fifths	(43%)	
of the population concerned 
about this. The majority  
of	the	population	(74%)	 
believe it is the responsibility 
of local residents to  
help keep communities  
safe. We believe our  
Digital Communities  
research shows it is a 
combination of this worry 
and a sense of personal 
responsibility which is 
encouraging communities 
online to help prevent crime. 

THE RISE OF THE VIRTUAL NEIGHBOURHOOD.
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Legal & General’s Digital Communities campaign research has revealed that 
three fifths (60%) of Brits are using, or are open to using, digital channels 
to	stay	one	step	ahead	of	local	crime.	Rather	than	face-to-face	meetings,	
individuals are coming together online to create Virtual Neighbourhoods, 
sharing information and monitoring local crime.

City % of respondents 
worried about 
burglary and crime in 
their local area

% who think 
residents are 
responsible for 
helping to prevent 
local crime

% who have 
shared contact 
details with their 
neighbours

% who are or would 
consider using 
digital channels to 
stay informed about 
local crime

Leicester  55 	73  61  68

Liverpool 54 73 55 53

Manchester 54 79 54 58

Leeds 52 77 54 52

Birmingham 50 83 51 57

Glasgow 49 77 52 58

London 48 73 55 63

Bristol 42 66 50 51

Sheffield 39 74 57 58

Edinburgh 31 77 48 54

 “It’s great to see that Brits are  
coming together ‘virtually’ to keep 
an eye on each other and their 
homes. It would be good to see 
more people getting involved in 
these crime prevention schemes.  
Darker evenings, as well as gifts in 
the house in the run up to and 
during Christmas, can make homes 
a more attractive target for burglars. 
We’d encourage anyone who isn’t 
‘connected’ to their neighbours  
yet to start up their own email 
group, subscribe to a local blog  
or start following their local police 
on Twitter.” 

Mike Lawler, director for  
Legal & General’s general  
insurance business



“Any home can be a target for 
burglary, especially in the winter 
months when evenings are  
darker. While traditional security 
methods such as burglar alarms 
and security lights should still  
be a priority, there has been a 
visible shift in how communities 
are taking action to protect  
their homes and keep their local 
area safe. 

I believe that everyone has a duty 
to take basic responsibility for their 
local community, as well as their 
own home. It’s really encouraging 
to know that people are using 
digital communications as a force 
for good to help prevent crime.” 

Jacqui Hames, former 
Crimewatch presenter and police 
detective for 30 years

However, Legal & General’s research also reveals that there are still a number of Brits who are 
unwilling to participate at all:

•	 Over	a	quarter	(28%)	of	Brits	say	they	don’t	want	to	give	their	neighbours	their	contact	details,	
even in the case of an emergency. 

•	 A	quarter	(25%)	of	Brits	admit	they	would	ignore	a	burglar	alarm	if	they	heard	one	sounding	in	
their community.

•	 Just	less	than	half	(47%)	of	Brits	say	they	would	ignore	a	car	alarm	if	they	heard	one	going	off.	

04 DIGITAL COMMUNITIES

DIGITAL COMMUNITIES.

Legal & General’s Digital Communities research indicates that there is great 
potential for communities to flourish online, with many neighbours already 
exchanging	local	news	and	safety	tips	via	emails,	Facebook,	Twitter	and	blogs.	
We are seeing the rise of these new Virtual Neighbourhoods across the UK, 
which are actively working to keep people and their homes safe. 



TOP TIPS TO HELP PEOPLE CONNECT WITH 
THEIR VIRTUAL NEIGHBOURHOOD.

“Using digital channels, even 
a simple quick email, is a really 
effective way for communities to 
stay connected and remain vigilant 
about crime in their local area. 
At the touch of a button, a whole 
neighbourhood can be alerted 
about anything from a burglary 
down the road, to rogue traders 
operating in the area, or criminals 
targeting people over the phone.” 

Mike Morris, 64, Surrey 

Local Neighbourhood Watch  
co-ordinator
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There are many ways that people may be involved in starting 
their own Virtual Neighbourhood. Here are some useful tips to 
help get started:

•	 Follow	the	local	police:	More and more police authorities are 
using Twitter to update residents on crimes. Get in touch with 
your local police to find out if they are, and follow them.

•	Hash	tags: Many people use postcode hash tags on Twitter 
which	highlight	local	issues.	Keep	an	eye	on	them	–	they’re	
a great way of keeping up to date about incidents nearby, as 
they happen. 

•	 Local	forums:	Forums	offer	a	useful	channel	to	engage	with	
and meet others in the local community. Crimes and scams can 
be discussed, helping residents be better connected and more 
aware of local issues as well as reinforcing community spirit.

•	 Local	blogs:	Local	blogs	can	offer	news,	details	of	events	and	
tips on community safety. If a neighbourhood has a local blog 
it’s	worth	reading,	or	even	contributing	to.

•	E-newsletters:	A great way of keeping up to date with 
campaigns and initiatives happening locally.  Many 
community	watch	groups	also	use	e-newsletters	 
to	inform	residents	about	crimes.	Find	the	nearest	at	 
www.ourwatch.org.uk.

•	 Local	Authority	websites:	Local	councils	have	regularly	
updated websites offering tips on safety and other important 
information.	Visit	www.gov.uk/find-your-local-council.

•	Stay	safe	online:	Legal	&	General’s	CyberSafety	2012:	Digital	
Criminal report highlighted the risks of posting too much 
information on social networks, which burglars use to target 
individuals. Keep privacy settings high.

•	 Be	a	community	leader:	 Not all neighbourhoods have  
Digital Communities yet. Why not start a local blog, forum  
or enewsletter? It could be surprising how popular it proves.  
Visit www.ourwatch.org.uk for information.

The rise of the Virtual Neighbourhood is helping make individuals feel at ease 
in	their	home,	with	three	in	ten	Brits	(30%)	saying	they	feel	safer	knowing	
neighbours are using digital channels to alert each other to local burglary and 
crime.	Of	those	using	or	open	to	using	digital	forms	of	communication	to	stay	
in	touch	with	their	community,	this	figure	rises	to	42%.			



BURGLARY IN THE UK.

“We have actively used social media to 
inform the public of our top 10 offenders  
and asked them for information surrounding 
these individuals. This method of 
communication has allowed members  
of the public to feel part of the process  
in capturing those responsible for  
committing the crime.” 

Steven Greener, community safety  
advisor for Essex Police

HOME MAINTENANCE TASKS UNDERTAKEN BY WOMEN

HOME MAINTENANCE TASKS UNDERTAKEN BY WOMEN

ENGLAND AND WALES – BURGLARY OFFENCES

SCOTLAND – DOMESTIC HOUSEBREAKING  
OFFENCES RECORDED BY POLICE

NORTHERN IRELAND –  
BURGLARY OFFENCES RECORDED BY POLICE
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Although burglaries across Britain have dropped slightly over the past year,  
we should all still be vigilant and it is as important as ever to protect our homes. 
The festive season in particular sees higher burglary rates than at other times  
of the year, with the ABI reporting 10,000 burglary claims were made during 
Christmas	2010*,	so	stay	alert	and	make	sure	homes	are	secure.

It’s	great	that	local	communities	are	exploring	new	methods	of	helping	to	prevent	
crime, such as using digital channels to keep in touch with the police and other 
local residents. However, traditional methods of protecting homes and possessions 
are still very important. Make sure they are in place and in full working order. 

Residents	of	England	or	Wales	can	check	the	
local crime stats of their area at www.police.uk. 
Those in Scotland can visit www.sns.gov.uk and 
for Northern Ireland visit www.ninis.nisra.gov.uk
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Graphs showing the burglary offences for England and Wales, Northern Ireland and Scotland since 2007.



It	is	vital	that	people	ensure	they	have	adequate	levels	of	home	insurance	cover	and	that	they	fully	understand	
what	their	responsibilities	are	to	ensure	their	claim	is	valid.	For	more	details	of	the	home	insurance	cover	
available	from	Legal	&	General	and	the	automatic	10%	uplift	in	contents	sum	insured	one	month	before	
and one month	after	a	special	event	or	religious	holiday	available	under	Extra	home	insurance	cover,	go	 
to http://www.legalandgeneral.com/insurance/

NORTHERN IRELAND –  
BURGLARY OFFENCES RECORDED BY POLICE
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•	 Lock-up:	Install window locks on ground floor windows and 
deadlocks on all external doors. Remember, forgetting to lock 
doors and windows is one of the main causes of burglaries 
and can happen when people are at home. 

•	Burglar	alarms: Have a security alarm installed and maintained 
by an installer approved by NSI (www.nsi.org.uk) or SSAIB 
(www.ssaib.org).

•	Strangers:	Don’t	let	strangers	into	the	home	without	proof	of	
identity.	Fit	a	door	safety	chain	or	a	spyhole.

•	 Friends	and	neighbours: When on holiday ask a trusted friend 
or neighbour to keep an eye on the home, pick up mail and 
move wheelie bins back into position after collection. Cancel 
milk and paper deliveries.

•	 Lighting:	Make it look as if someone is at home by installing a 
timer to switch lights or a radio on at predetermined intervals.

•	Crime	watch	groups: Join a local crime watch group to keep 
aware of crimes, scams and suspicious characters in the local 
community.

•	Keys:	Don’t	hide	keys	under	flowerpots	or	garden	ornaments.	
Make sure they are always kept out of sight, so avoid leaving 
them near a door, window or letter box, which burglars may 
pass a hook through to take keys left on a hallway table.

•	Bushes	and	shrubs: Prune shrubs and hedges near the 
property to minimise the cover burglars may use to hide.

•	Valuables:	Keep	valuables	out	of	sight	and	away	from	‘safe’	
spots, such as under mattresses or in tins where burglars 
know to check. Mark valuable items with a postcode and 
house number using special security markers.

HOME SECURITY TIPS FROM  
LEGAL & GENERAL.

“It’s encouraging to see that Brits 
feel a personal responsibility to 
help reduce crime in their local 
community and are taking proactive 
steps to look after each other’s 
homes. Success in reducing 
crime may ultimately mean lower 
premiums in the long run, which is 
good news for everyone. Vigilance, 
whether its offline or online, can 
make a big difference to the safety 
of our local communities”

Mark Holweger, Broker and 
Intermediary Director for  
Legal & General’s general 
insurance business



Legal & General Assurance Society Limited.  
Registered	in	England	N0.166055	 
Registered	office:	One	Coleman	Street,	London	EC2R	5AA

We	are	authorised	and	regulated	by	the	Financial	Services	Authority.	 
We are members of the Association of British Insurers. 
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CONTACT US

Call charges will vary. We may record and monitor calls.

www.legalandgeneral.com

08000	279	833

*	Statistics	on	Christmas	burglaries	2010	taken	
from the ABI  http://www.abi.org.uk/Media/
Releases/2011/12/Dont_get_wrapped_up_in_common_
Christmas_mishaps.aspx

For	local	crime	figures:

www.police.uk	(England	and	Wales)

www.sns.gov.uk (Scotland)

www.ninis.nisra.gov.uk/ (Northern Ireland)

Research for Legal & General’s Digital Communities 
campaign was conducted by Vision Critical between 
October	15th	and	October	22nd	2012	by	an	online	
survey	among	3,300	randomly	selected	adults	from	the	
United	Kingdom,	who	are	also	Springboard	UK	Forum	
panel members. The sample included a nationally 
representative	portion	of	2,228	adults	18+	from	the	
UK. The margin of error for this portion of the study is 
+/-2.1.	In	addition	there	was	city	boost	of	100	responses	
in	each	of	the	following	cities:	London,	Manchester,	
Liverpool,	Sheffield,	Birmingham,	Leeds,	Leicester,	
Bristol	Glasgow	and	Edinburgh.	Discrepancies	in	or	
between totals are due to rounding.

For	more	information	on	Legal & General’s  
Digital Communities campaign visit  
www.legalandgeneral.com/digitalcommunities


