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Critical Illness Cover

What is a critical illness? 

Reasons to consider Critical Illness Cover 

If your life were to change significantly due to a critical illness, it’s likely you’ll need 
to stop working and focus on the most important thing – your health.

We hope you are never in this situation, and we know it’s uncomfortable to think 
about it. Nevertheless, ensuring that the right financial support is in place if you do 
ever need it, is extremely important.

You can choose to add Critical Illness Cover at an extra cost when you take out 
Life Insurance with Legal & General. In 2016, we paid out £181 million in critical 
illness claims to more than 2,700 people who found themselves in this unfortunate 
position. Think ahead, and let us be there for you when it matters most.

You’ve probably heard of the term critical illness – but what does it mean? 
A critical illness is a state of severe ill health, which is very likely to affect a person’s lifestyle. 
Commonly-known critical illnesses include cancer, stroke and multiple sclerosis (MS).

Though our Critical Illness Cover encompasses many critical illnesses, it’s important to note that it doesn’t 
cover all of them – for instance, not all cancers are included in our plans. Limitations and exclusions apply.

If you are unsure as to whether you need Critical Illness Cover, as part of your life insurance policy, asking 
yourself a few difficult but important questions may help:

If you had to stop working for a significant amount of time, or indefinitely, due to a critical 
illness – how would you cope financially? What support do you have in place?

If your partner depends on you financially – or vice versa – how do you plan to overcome 
this if the main breadwinner is critically ill?

Without your wage, could your family continue with the lifestyle they’re accustomed to? 
Who would cover household bills and living expenses?
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Could it happen to me?

We can so easily say that critical illness will never happen to us, but the reality is that so many are affected.

Age restrictions apply to our Critical Illness Cover plan.

Breast cancer

Breast cancer is the second most common 
cause of death by cancer in women, following 
lung cancer.
Research showed that more than 80% of 
people diagnosed survived for at least 
five years.

Testicular cancer

Testicular cancer is the most common 
cancer in men aged 25 to 49.
Research showed that 98% of people 
diagnosed survived for 10 years.

Cancer

There are around 175,000 heart attacks in 
the UK each year.
Men are two to three times more likely to 
have a heart attack than women.

Heart Attack

Around 152,000 people suffer a stroke 
each year, that’s a stroke every three and a 
half minutes.
One in four strokes occurs in people under 
65 (including children and babies).
Strokes are the largest cause of complex 
adult disability.

Stroke

MS is not a fatal condition, and around 
100,000 people currently live with 
the disease.
MS is most often diagnosed in people in 
their 20s and 30s.
Approximately three times as many women 
have MS as men.

Multiple Sclerosis (MS)
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How can Critical Illness 
Cover help?

The number of people surviving critical illnesses has increased significantly in recent years, due to 
advancements in medical science, improved hospital care and generally healthier lifestyles. 
Research showed that over 80% of people diagnosed with breast cancer survived for at least five years 
(Cancer Research UK 2015). The number of fatal heart attacks in England has also halved in the past ten years 
(Department of Health 2013). 

Whilst it’s wonderful that so many people are surviving critical illnesses, this does mean that more and more 
people will require financial support during their treatment, recovery and, in some instances, to cope with 
their critical illness on an ongoing basis.

Our Critical Illness Cover plans could pay out if you are diagnosed with one of our specified critical 
illnesses during the length of your policy. You can find full definitions for these illnesses in our Guide to 
Critical Illness Cover.

We also provide Legal & General Nurse Support Services (page 6-7), and – for an additional cost – 
Legal & General GP24 Service (page 8-9). These physical and emotional support services are all put in place 
to help you cope, and retain some order, when life is turned upside down by a serious medical condition.

These physical and emotional 
support services are all put in 
place to help you cope.

Legal & General additional services
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Legal & General Nurse 
Support Services

Taking out Critical Illness Cover, as part of your individual Life Insurance policy, will help to give you peace 
of mind. It can ease the financial worries that often accompany critical illness and allow you and your loved 
ones to concentrate on what matters most – your health.

We want to support you as much as possible during this difficult time – that’s why we’ve partnered with 
RedArc Assured Limited and their registered nurses to include Nurse Support Services within our Critical 
Illness Cover. Legal & General Nurse Support Services is a service provided by RedArc Assured Limited. 
This service is only available in the UK. Conditions apply.

This suite of six benefits is designed to provide the long-term practical advice and emotional support you 
might need to deal with the debilitating effects of stress, depression and other mental health problems – you 
don’t need to do it alone.

From the day you take out your Critical Illness Cover, you will be able to call Legal & General Nurse Support 
Service directly, to access a range of services providing assistance.

Restrictions apply. These services are not available on our Critical Illness Cover plans purchased for  
Business Protection.
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Serious illness, disability or bereavement support

Second Medical Opinion

Mental health support

Nurse advisers offer long-term support and guidance for mental health 
conditions. Using their expertise, they are able to identify the most 
appropriate course of action, and can quickly arrange face-to-face 
counselling or therapy sessions. 

If you have concerns about your diagnosis or course of treatment 
and wish to get a second medical opinion for peace of mind, your 
personal nurse adviser can arrange a face-to-face appointment with a 
UK-based consultant. 

Your nurse adviser is there to offer you an explanation around 
treatments, as well as advice on coping during this difficult time. 
They can also source equipment you might need to make life a 
little easier.

It’s important that those who are dedicating their time to caring for a 
sick or elderly loved one have someone to look after them. This service 
provides emotional and practical support specifically for carers.

The days and weeks after being discharged from hospital can be 
difficult, so extra care and support during the recovery phase is 
invaluable. A dedicated nurse adviser can provide long-term advice and 
support over the phone.

This service provides support and advice on how best to keep an 
elderly relative safe – whether that be living independently or in a 
residential facility. 

Carer support

Eldercare

Legal & General Nurse Support Services include the following: 

Help at Home
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Legal & General
GP24 Service

In addition to the benefits provided by Legal & General Nurse Support Services, you may also want to 
consider our Legal & General GP24 Service, for an additional cost of just £3.25 per month. Legal & General 
GP24 is a service provided by Healix Health Services and Medical Solutions UK Ltd. 
These services can not be purchased on our Critical Illness Cover plans with reviewable premiums or those 
purchased for Business Protection.

The lengthy waiting periods for appointments and GP consultations can be frustrating. Seeing a GP within a 
time you might deem reasonable is becoming increasingly difficult, and accessing treatment even more so.
Legal & General GP24 Service removes waiting times, giving you access to a GP 24 hours a day, 365 days a 
year, from anywhere in the world. During this uncertain period, Legal & General GP24 Service will help you 
to retain an element of control and aid peace of mind. 

 This service will also offer support and information to guide you through the maze of diagnostics, specialists 
and treatment options available to help you plot your best possible course of action. However, if you’re 
referred by your GP or the Legal & General GP24 Service for private healthcare, any resulting treatment will 
be funded by you.  

This benefit will be reviewed every three years, giving you the option to keep or remove it. There is no limit 
to how many times you can access this service while it is included within your Policy.
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General Practitioner Services

Private Consultation Concierge Service

You and your immediate family will have access to the General Practioner services any day of the year and 
from anywhere in the world.
This service is available over the phone or via webcam for a face-to-face consultation. The GP can provide 
you with Private Prescription Services, Open Private Referral Letters, and a private fit note. 
You will also be able to send short medical queries via a mobile app, and you’ll receive a response by the 
next working day.  

Accessing private healthcare can significantly reduce your waiting time, and provide access to treatment 
which is not available on the NHS. 
Using our Private Consultation Concierge Service, you can quickly and easily locate private consultants, 
specialists and hospital facilities by speaking to a member of the concierge team or via a mobile app. 
You can then make an appointment for you or your immediate family at a suitable time and date. Searches 
can be done by specialism and location – making finding the right person, and accessing safe, reliable advice 
and treatment a simple process. 

All private treatment must be referred by either your own GP or the Legal & General GP24 Service, and the 
cost of consultation and any resulting treatment will be funded by you. However, this service will explain the 
self-pay options available in your local area. 

Terms and conditions apply, please refer to the Policy Booklet for further information.

Recent research has shown that 1 in 5 patients are currently waiting 
longer than the 62 day NHS target for cancer treatment, whereas 
those patients with mental health conditions who are referred to 
Improved Access for Psychological Therapies services can wait up to 
18 weeks as standard.

Legal & General GP24 Service includes the following:



We can’t imagine how distressing it would be for your child to be 
taken critically ill. So if you have children, or plan to someday, they will 
be covered under your policy at no extra cost, from 30 days old right 
up to their 18th or – if they stay in full-time education – 21st birthday. 
If they were diagnosed with one of our specified critical illnesses*, 
a pay-out could provide you the financial support needed to care 
for your child at home. This may enable you to take time off work or 
modify your home to aid rehabilitation.

*Excluding Total and Permanent Disability.

For further information on the benefits and limitations of our cover, 
please read our Policy Booklet. Terms and conditions apply. 

Critical Illness Cover for your children
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Why choose us?

Our track record in 2016

Customer testimonial

The primary reason to choose Legal & General Critical Illness Cover is simply that we are there when it 
counts.  You can be confident you’ll be in good hands if you need to make a claim. 
We’ll assign you a dedicated single point of contact throughout your claim, to ensure it’s managed 
professionally and compassionately. That’s just one of the reasons why our customers tell us we’re so easy 
to deal with.

Caroline and Brian

Caroline and Brian have been married for many years and have a teenage son. When Brian was 
diagnosed with a permanent disabling injury to his back, they claimed on their mortgage payment 
insurance to help them manage financially. Our claims handler discovered that they also had a Critical 
Illness Cover policy. Whilst waiting for the claim to go through, we began the process to see if we could 
pay out on the £30,000 Critical Illness Cover policy too. We could, so of course we did. We hope that we 
made things a little easier for them.

Critical Illness Claims*: 

Claims pay-out – 92.56%, £181 million 
Total number of claims paid – 2,788 
Average pay-out – £64,925 
Average age of adult claimants – 47 years old

*Excludes Children’s Critical Illness claims.

Terminal Illness Claims:

Claims pay-out – 95.9%, £107 million 
Total number of claims paid – 1,010 
Average pay-out – £109,711 
Average age of claimants – 54 years old

Children’s Critical Illness Claims:

Claims pay-out – 94.2%, £1.8 million
Total number of claims paid – 97
Average age of child claimants – 7 years old
Youngest child claimant – 1 month
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FOR MORE INFORMATION
Please speak to your adviser.

Legal & General Partnership Services Limited. Registered in England and Wales No. 5045000. 

Authorised and regulated by the Financial Conduct Authority. 

Legal & General Assurance Society Limited. Registered in England and Wales No. 166055.

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. 

Registered office for both firms: One Coleman Street, London EC2R 5AA. 

Information correct as of November 2017.
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