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Employee Assistance Programmes (EAPs) originated in
the United States in the first half of the last century to
deal with the adverse effects of alcoholism in the
workplace.  Since then their popularity has grown
significantly in the United States so that the US
workforce is now covered by 50,000 programmes.

In the UK the number of employers choosing to
implement an EAP continues to grow each year. The
growth is due to a number of factors. Many employers
now recognise the advantages of providing confidential
specialist services to their staff.  In addition, EAPs have
enjoyed a high profile with employers since the Court
of Appeal rulings in February 2002 endorsed their role
in stress-related risk management.

Employers and employees are increasingly aware of the
detrimental effects of stress within the workplace. We
should also recognise that outside influences, such as
family life and finances, play a big part and the two
cannot be separated. 

By providing an EAP employers demonstrate their
commitment to staff - employees always have
somewhere to turn when the pressure starts to build.
This encourages a healthy relationship between the
employer and their staff.

A well communicated EAP is a valuable employee
benefit which meets the needs of modern workforces.
Its functions include:

� Help employees to cope with problems and
challenges that affect them at work and home.

� Help to reduce staff absenteeism and turnover.

� Increase the perception of a caring employer.

� Improve staff morale and productivity.
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Employee Assistance Programme (EAP)

According to the Health and Safety Executive
(HSE):

� around 530,000 individuals in Britain believed
in 2006/07 that they were experiencing work
related stress at a level that was making them
ill; and

� a total of 10.5 million working days were lost
due to stress, depression and anxiety in 2005/6

Employers are now recognising the need to
implement plans to cope with this increasing
problem.

Many are choosing an EAP as an integrated
part of their stress management policy.



We have long recognised the benefits of EAPs and offer
this service free to all employers whose employees are
covered under a Legal & General Group Protection
policy.

The service provides access to a telephone helpline for
use by the employees and their families. This service is
provided by Capita Insurance Services.

This service consists of:

� emotional and physical support helpline

� legal helpline

� bereavement assistance helpline

� medical information service helpline.

Through us employers are able to give their staff the
opportunity to gain support at a time when it is most
needed – calls are free.

All these confidential helplines are available 24 hours a
day, 365 days a year, and provide access to specialist
nurses, and lawyers. The caller can talk for as long as
he or she wishes; there is no pressure to bring the call
to an end.  

We have found that communication is the key to a
successful EAP. Employees and their families have 
access to the full range of helplines from the moment
the policy is established. Legal & General can help to
effectively roll-out the implementation of the EAP 
if required.

By offering this service through Legal & General
employers may be able to save significant
additional expenditure.
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Free telephone helplines

Employee Assistance Programme

On call 24hrs a day.

365 days a year.

Freephone

0800 316 9337

We may record and monitor calls.



Emotional and physical support helpline

Occasionally everyone feels under a certain
amount of stress - we feel that we cannot cope
and need help to deal with our problems.

Staffed by qualified nurses the helpline is available to
provide counselling, as well as advice and information
on methods used to combat stress. The nurses are
always prepared to listen, help and advise. Employees
may telephone at any time of the day or night and
trained staff will provide practical assistance in a
caring manner.

Bereavement assistance helpline

Coping emotionally with bereavement is hard
enough but often there are procedures to be
followed concerning the estate, which may
appear daunting.

Calling the helpline will give immediate access to fully
qualified nursing personnel who can provide advice
and a full range of information relating to
bereavement and health matters. A team of lawyers is
also on hand to deal with any concerns involving legal
or administrative aspects.

Legal helpline

Understanding legal and tax issues is
complicated for many people.  In addition, it is
often too expensive for individuals to obtain the
advice of independent accountants and legal
advisers on a regular basis.

The legal helpline provides swift, efficient and
practical answers to legal or tax matters such as
consumer disputes, family law, education and property
and neighbour disputes, to name but a few. Ensuring
employees have access to practical advice and peace of
mind.

Employment law is excluded from this service.

Medical Information Service helpline

The service will provide a sympathetic ear and
practical advice to employees when faced with
a medical or health related problem.

The nurses will not diagnose or prescribe treatment
but offer solutions where advice is required.  This
could be about travel vaccinations, local self-help
groups or perhaps an explanation of a recent
diagnosis and its implications.
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Support when it is needed most

The helplines are open 24 hours a day, 365 days
a year.

There is no restriction on the number of times
that an employee can phone the helpline or on 
the length of the call.



The telephone based service is an extremely cost
effective way of providing staff with access to 
specialist services.

The second option available through us goes a stage
further by providing an option for face to face
counselling.

There will be instances where an individual has
particular issues that cannot be dealt with solely over
the telephone. Face to face counselling provides an
opportunity to discuss any issues confidentially and
away from someone’s normal environment. This form
of counselling is particularly effective for unresolved
and intensive emotional issues which can be
experienced in everyday life.

We have negotiated preferential rates with Corporate
Support, a leading provider of face to face counselling
services in the UK, and can offer this service to all
Group Protection policyholders.

We are able to provide this service at significantly
discounted rates, bearing in mind that the telephone
helpline is already provided free of charge.

The choices

There are three options available to choose from;

� Telephone helpline +1 
face to face counselling session.

� Telephone helpline +3 
face to face counselling sessions. 

� Telephone helpline +6 
face to face counselling sessions.

How it works
� The need for face to face counselling will be 

agreed with the employee through the telephone
based service. This can either be requested directly
by the caller, or will be offered if deemed the best
and most appropriate course of action.

� Corporate Support will then identify a counsellor who
is best suited to help the employee.

� The counsellor will contact the employee, usually
within 48 hours, to arrange an appointment.

Corporate Support will produce management
information on a regular basis. This enables employers
to recognise and resolve any particular trends that 
may emerge.

The service works to a professional code of strict
confidentiality where only in the most extreme
circumstances would confidentiality ever be broken, for
example threat of suicide.

Anonymous statistical data about the usage of the
service may be provided by Corporate Support to
support improving and developing the service. The
statistics will never breach individual confidentiality
either directly or indirectly or by implication.
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Optional face to face counselling 

By offering face to face counselling employers
are able to give their staff access to specialists
in a range of services. This helps to demonstrate
that they are acting responsibly in meeting the
needs and concerns of their staff.

The savings

Below is an example of the potential cost savings available through Legal & General for an
EAP with telephone support and 6 face to face counselling sessions for 500 members:

The amount of saving will vary depending on the number of members and the options chosen.
These costs are subject to value added tax (VAT).

Telephone helplines
6 Face to face counselling
sessions per member
500 members

L&G
Free*

£6.58
£3290.00

Corporate Support

£12.00

£6000.00

Saving

£2710.00 (45%)

}
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This is a good starting point for companies who
currently have no provision in place and may want
to keep costs down or monitor usage before
determining if another option would be 
more appropriate.

Additional sessions may be paid for on an 
ad-hoc basis.

This option is suited to employers looking to provide
more than the initial consultation, or reducing the
amount of sessions available on an existing
arrangement. 

It is possible for the employer to review and switch
options after a year.

For an employer wishing to provide even greater
access, this option is likely to suit. It is similar to
many conventional EAPs available in the market 
place today.  

There are three pricing models to choose from.

All three include the telephone based services already described. The options differ in the number of 
face to face sessions automatically included in the proposition.

Where additional sessions are required, they
can be provided at a discounted cost of £65
per session.

� The rates include a half day staff briefing session
from Corporate Support for employers with over
250 employees. Sessions are available at an
additional cost for employers with less than 
250 employees.

� Management information based on telephone and
face to face usage will be provided every quarter
(schemes over 100 employees).

� Rates for employers with over 5,000 lives are also
available.

� These costs are subject to VAT.

+ 1 face to face counselling session

Group Size Cost per employee 
per annum

50 - 99 £3.06
100 - 249 £3.13
250 - 499 £3.38
500 - 999 £2.22
1000 - 1999 £1.58
2000 - 5000 £1.27

+ 3 face to face counselling sessions

Group Size Cost per employee 
per annum

50 - 99 £8.05
100 - 249 £6.24
250 - 499 £5.86
500 - 999 £3.97
1000 - 1999 £2.84
2000 - 5000 £2.26

+ 6 face to face counselling sessions

Group Size Cost per employee 
per annum

50 - 99 £15.53
100 - 249 £10.92
250 - 499 £9.60
500 - 999 £6.58
1000 - 1999 £4.70
2000 - 5000 £3.76



Now, included with the face to face proposition, is free
access to www.corpsupport.info which is packed with
useful information and fact sheets about a wide variety
of subjects including buying a house, giving up
smoking, conflicts at work, and much more:
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CSLonline

CSLonline is a web-based serviced provided by
Corporate Support, who are part of the PPC
Worldwide Group.

At Legal & General we aim to provide innovative
products and services.  We now have a full EAP range,
from the standard telephone service to the various
options for including face to face counselling.

With the ever increasing emphasis on an employer's
duty of care, stress management and employee 
well-being, there has never been a more appropriate
time to discuss the best ways of tackling these issues.
In many instances the provision of an EAP is likely to
form part of the solution.

By working with us to promote the EAP, employers can
be safe in the knowledge that they are providing their
employees with a truly valuable service which hasn't
impacted greatly on their finances.

Summary

To discuss the Employee Assistance Programme
further please call your usual Group Protection
contact or contact us on 01737 376140 or email
us at group.protection@landg.com

For more details, please call Group Protection on 01737 376 140 or email group.protection@landg.com or visit
www.legalandgeneral.com/groupprotection

Group Protection, Legal & General, Legal & General House, St Monica’s Road, Kingswood, Tadworth, 
Surrey KT20 6EU.  Fax: 01737 374 550

Ups and downs?

Having kids

Family crisis

Moving location

Starting a new job

Personal crisis

Managing money

Buying a home

Getting married

Returning to work

Illness

Staying healthy

We can make life run more smoothly.

Responsibility at work

Retirement issues



Legal & General has used all reasonable effort to vet these suppliers.  
If, however, you have any complaints about the products or services
supplied through the system, please contact the supplier direct.  Your
dealings with the suppliers are solely between you and the supplier.

Legal & General will not be liable for any losses or damages as a result 
of such dealing.

Legal & General reserves the right to withdraw 
any of these offers without prior notice and at its 
absolute discretion.

Legal & General Assurance Society Limited
Registered in England No. 166055
Registered office: One Coleman Street, London EC2R 5AA.

A member of the Association of British Insurers

www.legalandgeneral.com

W10847   01/08   H87347


	Employee Assistance Programmewith Legal & GeneralTechnical
	Employee Assistance Programme (EAP)
	Free telephone helplines
	Optional face to face counselling
	CSLonline


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 304
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 304
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2540 2540]
  /PageSize [612.000 792.000]
>> setpagedevice


