
With Profits pension annuity
Frequently asked questions



This leaflet will give you the answers to
some of the questions we are often asked.

How do you invest my money?

The money paid into a With Profits 
policy is primarily invested in a mix 
of UK and international shares, fixed 
interest securities and commercial 
property, which we call assets. While
everyone is invested together in 
With Profits, different investors may 
have different combinations of assets 
depending on their types of policy. 

At 31 December 2007, the overall mix of
assets for With Profits annuities was:

What are bonuses?

Bonuses are a means by which returns
from the With Profits Fund are added to 
a policy each year. The level of bonus 
declared and the Anticipated Bonus Rate
(ABR) you have selected will have a direct
effect on your level of income.

There are two types of bonus:

• Annual bonus 
The annual bonus is added on the 
policy alteration date and cannot be 
withdrawn (other than by the effect of 
the operation of your selected ABR at 
future policy alteration dates).

• Temporary bonus
The temporary bonus is added on the 
policy alteration date for one year only 
and is not a permanent addition to your 
policy. The rate may change or it may 
be withdrawn at any time.

How does the ABR work?

Put simply, it’s a mechanism that allows you
to exercise your own judgement as to the
likely future level of bonus rates. You select
your ABR at the start of the policy and, if
the level of annual bonus we declare is
higher than your ABR, then your pension is
likely to go up. If, however, the annual
bonus is lower than you thought it would
be, then your pension is likely to go down.

Our financial strength
Legal & General Assurance Society 
Limited is one of the UK's top rated 
companies for financial strength. Three 
of the world’s leading independent rating
agencies; Standard & Poor's, Moody's 
and A.M. Best have recognised this.

The Legal & General Group, established in
1836, is one of the UK’s leading financial
services companies. 

We’re one of the UK’s top 50 companies 
in the FTSE 100 Index. Over 5.75 million 
people rely on us for life assurance, 
pensions, investments and general 
insurance plans. 

The Legal & General Group is responsible
for investing over £301 billion worldwide
(as at 31 December 2007) on behalf of 
investors, policyholders and institutions.
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Further information can be found in our
2007 bonus factsheet. To get a copy see
‘How do I find out more?’.



Can I change the level of ABR I selected?

You can change your ABR on the policy 
alteration date (which is normally the
anniversary date of the policy), subject to
the following:

• You must make such a request at least 
four weeks before the policy alteration 
date. If the trustees of your pension 
scheme are the owners of the policy 
then the request must come from them. 
Your copy of the policy will confirm who
the policy owner is if you need to 
check.

• You must be under the age of 75 on the 
policy alteration date.

• You may be asked to provide us with 
medical evidence before we can 
provide you with a quotation. 
Depending on the results of the 
medical evidence, we may make an 
adjustment to our assumptions about 
your life expectancy. This may mean 
that the change to the level of your 
pension may be different from what 
you might expect, and your pension 
could either go up or down.

You will be charged for changing your
ABR. The charge will cover the costs of 
obtaining medical evidence and for 
administering the change. The quotation
will take account of this charge, our 
current view of investment conditions, 
your future life expectancy and the future
costs of administering the policy.

How do you work out bonuses? 

When setting bonus rates we aim to
‘smooth’ returns. Smoothing means that in
years of good returns from the With Profits
Fund we hold back profits and use them to
top up bonuses in years when returns are
lower. Therefore the returns from the 
With Profits Fund earned and annual
bonuses declared in previous years need
to be taken into account, as well as our
view on future investment returns. 

We’ve illustrated this in the graph below.

Please remember that future bonuses are
not guaranteed.

Some of the returns on the 
With Profits Fund are held
back when returns are higher

Some of the previously held back returns on the 
With Profits Fund are used when returns are lower

This graph is for illustration only and does not represent actual or potential performance.

Actual return on 
assets in the Fund

Smoothed 
With Profits return
to customers

Graph to illustrate how smoothing works



How have investments performed? 

The average returns for With Profits 
annuities over the last seven years are
given below. A With Profits policy is 
designed to smooth returns (hold returns
back in the good years and pay them 
out in the bad years). This means that the
bonuses added to a policy in the years
shown in the table below will not be the
same as the returns shown.

Past performance is not an indicator of 
future performance.

How do investment returns relate to the
bonuses we declare?

The annual bonus is only intended to be
part of the overall return. Any returns from
the With Profits Fund above the level of the
annual bonus will be considered when we
set future bonus payments, including any
temporary bonus. (Please remember that
some of the expenses of running a plan
are included when we set bonus rates).

Can I change to a non profit annuity?

Yes. You can convert to a non profit annuity
any time after your first policy anniversary
date, but once you have, you cannot
change back to a With Profits annuity at 
a later date. 

Before doing so, you may be asked to 
provide us with medical evidence, the
same as if you were changing the level 
of ABR you selected. There will also be a
charge. The charge will cover the costs of
obtaining medical evidence and for 
administering the change. 

We will provide you with a quotation that
will take account of this charge, our 
current view of investment conditions, 
your future life expectancy and the future
costs of administering this policy.

Can I cash in my With Profits annuity?

An annuity is designed to provide you with
a pension for the rest of your life, so it 
cannot be cashed in.

Year 2001 2002 2003 2004 2005 2006 2007

Return  -4% -6% 14% 12% 20% 12% 4%



How do I find out more?
For advice

If you’d like advice then please speak to
your usual financial adviser. If you don’t
have an adviser, you can obtain details
of advisers in your local area by visiting
the website www.unbiased.co.uk or 
telephoning IFA Promotion on 
0800 085 3250. 

For information

If you’d like details about this year’s
bonus declaration you can get a copy 
of the ‘2007 bonus factsheet’ by calling
0845 071 0062 or by visiting our website: 

www.legalandgeneral.com/
bonus-declaration

General information on With Profits is
also available at this address.

We may record and monitor calls and
call charges will vary.
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