eNews

Our customersdo it their way

Manage Your Scheme —putting our customers in the
driving seat

We're committed to giving all our customers
the best experience we can, so we've been
working on new developments to make our
customers’ working lives easier.

That is why we have developed Manage Your
Scheme (MYS), a platform that offers users
easy and more advanced  ways of managing
their employees’ pensions administration.
Created for employers, trustees and third party
administrators, MYS builds on the existing
scheme administration website, providing

more flexibility and a wider range of
functionalities.

Through MYS, our customers now have the ability to make changes to their schemes
themselves, such as member name and address alterat ions, instead of having to
wait for us to do it for them.  Putting our customers in control means that they can
make the most out of their pension scheme, in a way that suits t hem.

A change for the better

The aim of MYS is to make administering a scheme simpler . By offering a greater
number of pension administration options, we are gi ving our customers the freedom
to make changes that are right for them and their emp loyees.



Using MYS, customers can now choose to take advantage of arange of additional
facilities , including:

Ability to view information on all their Legal & Gen eral pension schemes, and
manage employee contributions

Option to make member alterations directly, rather than through us

Access to different categories within the scheme

Access to fund information, fund performance and ge neral investment

information
We've also personalised MYS for each user, providing contact details on the site
specific to the user’s particular scheme, which goes directly to that employer team'’s
mailbox, as well as offering the option to give websi te feedback, to help us to

constantly improve the customer experience.

We've made accessing MYS easy too. Simply following t he direct link in the
employer area on the Corporate Pensions Website wil | take users through to the MYS
home page, from where they can log in to view their scheme(s).

To give our customers peace of mind , we've made sure that all data held within MYS
is safe, housed securely and password protected

During 2008, we’ll also be introducing the option for users to control what
functionalities appear within their scheme members’ Manage Your Account site.

By putting our customers in the driving seat , we feel that we are enriching the
customer experience, and making pensions administrat ion more efficient and
effective for the people who really matter: our clients.

For more information about Manage Your Scheme, or a ny of the e-developments
mentioned here, please contact customer.comments@landg.com




