eNews

eDevelopmentsto help your
pensions administration

Pensions administration at the click of a button

-y, Over the past few months, we have been
working hard towards improving our online
offering and can now reveal our suite of e-
developments .

We feel that the increased flexibility and
functionality of our e-services will improve the
overall customer experience for employers,
financial advisers, employee benefit
consultants, trustees and scheme members
alike.

All our e-services are now linkedtoa  central hub , the Corporate Pensions Website
(CPW), which makes it easy for all our customers to access whatever service th ey
need, whenever they need it, including:

Manage Your Scheme

Manage Your Account

Retirement Planner

Making it easier foremployers with Manage Your Scheme

For all employers, trustees and scheme administrato  rs, we provide an online service
called Manage Your Scheme (MYS),



In line with our commitment to the future  and providing our clients witha  superior
level of service , MYS offers userseasier and more advanced ways of managing their
employees’ pensions.

MYS makes scheme administration simpler through additional online functionalities
allowing direct users to:
View information on all schemes and manage employee contributions
Make member alterations
Access different categories within the scheme
Access fund information, fund performance and inves tment information
Provide website feedback

All this is provided on a secure, password protected site  so employers know that their
data is safe.

For scheme members, we offer a
straightforward yet comprehensive online
pension management system , Manage
Your Account (MYA), which offers access

to pension information, as well as enabling
customers to make changes to their

pension at a time and place that is
convenient for them.

Through MYA, users can see not only
information about their company pension,
including key features, charging structure,
illustration of potential benefits and
investment choice, but also enter a
secure, password protected site, which
lets the customer take control  over their
own pension.

MY A provides users with information on the full ran  ge of pensions funds, as well as
allowing them to take advantage of a number of functi ons, including:
Viewing pension plan details, such as arrangement de tails and fund values
Amending contributions
Changing investment funds
Requesting statements

MY A offers users a greater range of capabilities  than has previously been available,
giving our customers an easy point of reference combi ned with the convenience of
being able to log on any time of the day or night.



A key focus for us is consistently trying to  improve the customer experience  ; that's
why we created the Retirement Planner.

The Retirement Planner is a simple and flexible tool developed to make pension
planning easier , offering a range of brand new functionalities to a ssist the user in
ensuring they are preparing financially for their ret irement.

Accessed via MYS, MYA or directly from the CPW, the Planner is a key point of
reference for potential and existing scheme members to find out information about
their potential future retirement income.

To make sure everyone can make the
most of the Planner, it is split into two
calculation areas, allowing users to work
out how much they may need to save,
using a given level of desired retirement
income, or how much they may receive in
retirement based on a specified level of
contributions.

Giving our customers the flexibility to
choose what's right for them is one of the
main advantages of the Planner. Plus,
users have the option to alter a number of
factors to make the calculation more
relevant for their personal circumstances
to produce a projection to help them plan
for the future.

Through the Planner, customers can:
- Calculate a set of results based on their own crite ria, which can then be

compared with a new calculation using different vari ables

Decide on the level of investment risk that's right for them from four different
levels

Choose to delay or index contributions, include a | ump sum single contribution

or build up contributions from a lower starting figur e

Change other pension options such as spouse’s pensi on amount

Vary the tax free cash amount taken

View the results in either today’s terms (allowing f  or inflation) or money terms

However, this is just the beginning.



Looking forward to 2008, we have a range of additional Planner developments  that
our customers will benefit from, including:

A greater range of variable options to create more pe rsonalised illustrations
Software to enable users of the Planner to ‘grab’ pe rsonal details directly from
the mainframe system, pre-populating many areas of t he calculation fields. In
practice, this means that when using the planner, us ers who access the
Planner through MYA or MYS won't have to input thei r individual details before

making calculations.

What our online developments mean for our customers

Our suite of online services has been developed wit h our customers in mind. We
know that people don't have the time they used to, and therefore, staying at the
forefront of market developments , it's been really important to us to create a rang e
of online services to make life easier for the people that matter — our customers.

The extensive range of e-services we now offer mean s that everyone benefits , from
advisers, to employers, to the scheme members thems elves.

For more information on any of the e-developments m entioned here, please contact
customer.comments@landg.com




