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OLP CONNECT

fewer QUESTIONS, more 
point of sale decisions.
We’ve enhanced our online quote and apply system, OLP Connect – so it  
now delivers more decisions at point of sale. With up to 30% fewer questions 
and 50% less clicks than before, OLP Connect gives you and your clients a 
faster, smoother onscreen journey from start to finish. 

 
As part of OUR ongoing strategy 
to improve our online protection 
menu for you and your clients, 
we’ve made a number of key 
enhancements to our system. 

We’ve improved our onscreen navigation, reduced  
the number of questions and cut the number of ‘clicks’  
needed to complete an application. 

And these improvements aren’t limited by sum  
assured and product type, you’ll see these in all  
your OLP Connect applications.

So what does this mean for you?

•	 Increased point of sale decisions. Fewer  
underwriting referrals and a faster underwriting 
journey will let you get more point of sale decisions 
for your clients. Currently 66% of online applicants 
receive a decision immediately when using the 
interactive underwriting route.

•	 You and your client will experience a faster, shorter 
and smoother journey from start to finish. Our new 
system is easier and quicker to use, saving you and 
your clients valuable time. 

•	 More time for you to spend with other clients.

To show you how much quicker you could get your clients on risk, herE’s an example:  

(This is based on a completed quote, the interactive underwriting route being chosen and no disclosures made.)
*Clicks ignore scrolling

Old System  
(Pre 20 March 2011)

Improved  
System

What’s  
IMPROVED?

Underwriting questions: Number of questions: Number of questions: 13 fewer questions  
than before

Over 50% fewer clicks  
than before  
We’ve now introduced a single ‘no 
to all’ button to help you answer our 
multiple health questions.

IMPROVED SYSTEM LAYOUT 
AND APPEaRANCE

General (occupation, travel) 4 4

Hazardous pursuits 1 1

Medical disclosures 33 20

Family history 1 1

TOTAL number of questions 39 26

TOTAL NUMBER OF CLICKS* 49 24

example 40 year old male, non smoker, who needs £100,000 of Term Assurance for 25 years.

This is not a consumer advertisement. It is intended 
for financial advisers and should not be relied upon 
by private investors or any other person. 




