A guide to document requirements
Passport

A Passport can be used for proof of name and date of birth.

What you should be aware of

Copies of the document must be easy to
read with the image being sharp and
not blurry.

Documents in an alternate name must be
supported by evidence of a name change,
for example, marriage certificate, deed poll
document, civil partnership registration.

We do not accept copies where the
information has been amended or
blocked out.

For Intermediary use only.

What we need to see

1.

The document must show the applicant’s
full name and date of birth, and should
match the application details.

. The photo should be a true likeness of

the applicant.

. The passport must be current and valid —

check the expiry date and issuing country.

. The Passport number coding at the bottom

of Passport should match the details
within the document.

. The MRZ (Machine Readable Zone) on

the passport. This consists of two lines of
44 characters that encode key passport
details which must be checked for
consistency. See details opposite.

Legal & General Home Finance Limited. Registered in England and Wales number 04896447.
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Example British Passport

N o > = E
'ED KINGDOM OF GREAT BRITAIN AND NORTHERN

§3 PASSPORT  TperTipe CodelCode Passport No Passeport No.

\[, OFFICIEL. P GBR 999204900

" SumameNom (1)

UK SPECIMEN

Ghven mames/Prénoms (2)

NGELA ZOE

Nationality/Nationalité (3)

BRITISH CITIZEN 2 E
Date of birth/Date de naissance (4)

01 JAN / JAN 95

Sex/Sexr (5) Place of birthiLieu de naissance (6)
E LONDON

oy il (73

- Date )
27 NOV / NOV 19 HMPO

D of expiy/Dato d expiration (9)
27 NOV / NOV 29

P<GBRUK<SPECIMEN<<ANGELA<ZOE<<<LLLLLLLL<L<L<L<LK
O - 999204900068R9501016F2911272<<<<<<<<<<<<<<06

o

The MRZ (Machine Readable Zone) second line
typically includes:

— Passport Number (followed by a check digit)
— Nationality Code

— Date of Birth (formatted as YYMMDD, followed
by a check digit)

— Sex (M/F/X)

— Passport Expiry Date (YYMMDD, followed by a
check digit)

Image for illustration purposes only.
Source: gov.uk


https://www.gov.uk/government/publications/basic-passport-checks/basic-passport-checks-accessible

A guide to document requirements

UK Driving Licence

A copy of a UK Driving Licence can be used for proof of name and
date of birth or proof of address, but not both.

What you should be aware of

e Only one document can be accepted from
a particular provider. We cannot accept
proof of name and proof of address from
the same provider.

e Copies of the document must be easy
to read with the image being sharp and
not blurry.

e Documents in an alternate name must be
supported by evidence of a name change,
for example, marriage certificate, deed poll
document, civil partnership registration.

e Address details must relate to the current
residence and match the application
details.

e We do not accept copies where the
information has been amended or
blocked out.

For Intermediary use only.

What we need to see

1. For proof of name and date of birth:
The document must show the applicant’s
full name and date of birth and should
match the application details.

2. We can accept either a full or provisional
licence, which is current and valid.

3. The photo should be a true likeness of
the applicant.

4. The signature of the customer must
be included.

5. For proof of address: the document must

show the applicant’s full name and current

address and should match the application
details.
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L&G

Example UK Driving Licence
“ D

RIVING LICENCE

1. MORGAN
2. SARAH
MEREDYTH
11.03.1976 UNITED KINGDOM
4aN\@6.07.2015 4c. DVLA
4b. 05.07.2025
& MORGA753116SM91J 35

\ /
/LN

o R R Yl pas

8. 122 BURNS CRESCENT

EDINBURGH
EH1 9GP

9. AM/AIB1/BIt/Kk/ 1 n/plq

Image for illustration purposes only.
Source: European Commission



https://road-safety.transport.ec.europa.eu/road-safety-member-states/driving-licence-member-states/driving-licence-models/united-kingdom-uk9_en

A guide to document requirements
UK Paper Driving Licence (pre-photocard) L&G

Example Paper Driving Licences

Example A: 01/01/1986 - 31/05/1990

A copy of a UK Paper Driving Licence (pre-photocard) can be used for
proof of name and date of birth.

| |

What you should be aware of What we need to see 0 o Falvoium | R |
e Copies of the document must be easy 1. The document must be a full licence, [ —=—~ [ e | CANCELLED
to read with the image being sharp and current and valid. ey r TR L
not blurry. 2. The document must show the applicants e HE PUTET W B
. - EUROPEAN COMMUNITIES 2 o <
e Documents in an alternate name must be full name and date of birth and should e = P
supported by evidence of a name change, match the application details. ; CANCELLED
) o ST e ————— [T e et e
for example, marriage certificate, deed poll 3. The signature of the customer must . EE f==m e e
ivi i i i . R T e el B 8 P - B ]
document, civil partnership registration. be included. oo | 29 acTos [wse e 11wk oen ‘[ E : .
e We do not accept copies where the % mEoEuNEE j
information has been amended or i 3“’?”‘15“'5 L1
blocked out. S | 1] L |

Example B: 01/06/1990 — 31/12/199

PRt AE ey
e——«: ELVIN
1005 1931 SuANSER Bz &
DUPLECATE c
. CENRR 309101 E99VY 12
5 it D
1611 1978 09 09 2001
e
e,—l_‘wm

SRIVERS SAVETY PACKAGE
Lonson

CoMRK 339101 E99VY

O Dancr Commend (Vo

1 An REGHETEREI AS AN 0RGAN DONOR. MY WISMES ARE
RECORDED HE NHS ORGAN DONOR REGESTER.

wer 03 11 1978 | e

w12 3301A001 942771850006

For Intermediary use only.
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Images for illustration purposes only.
Source: European Commission



https://road-safety.transport.ec.europa.eu/road-safety-member-states/driving-licence-member-states/driving-licence-models_en

A guide to document requirements
Bank statement

A copy of a bank statement from within the last three months can be

Example bank statement
used for proof of address.

What you should be aware of What we need to see — e
irstdirect.com
. - . (&) 03 456 100 100
e Copies of the document must be easy 1. The bank or building society logo must c QO 40 Waketiod Fosa
to read with the image being sharp and be visible. S
not blurry. 2. The statement must show the applicant’s e £ cusTOMER 0
. Town |
e Documents in an alternate name must be full name and address and should match e County =
supported by evidence of a name change, the application details b
. .o el
for example, marriage certificate, deed poll 3. The statement must be dated within the
document, civil partnership registration.
IaSt th ree months. International Bank Account Number
. GB51HBUK12345678901234
* Address details must relate to the current 4. Full bank account number and sort code e—‘ 16 August to 15 September 2025 e ooce
residence and match the application . count Name rtcode Acoount Number Sheet Number
. must be visible. o W DAL provegiiiv il
details. ]
TYouriStAccountdetails ® ® ® # # # # » B 2 B B R B B B B B BB E oS
« We do not accept copies where the 5. The statement must show transactional (o S o l® & %% %888 Sk % R o |
, _ activity. We can accept just the front page o
information has been amended or if it meets all these requirements. T o ems
N BOOTS,BRIGHTON
blocked out. oo
e s 655 1204 o165
MAS BHCC-PAYBYPHONEPAR
Brighton 200
)  The Crown
Hove 5.98 549.04
19 Aug 25 BP Laura Walker
Back from HK 10.00
BP MR E CUSTOMER
BACK FROM HK 8.99 530.05
20 Aug 25 » MARKS&SPENCER PLC
BRIGHTON 1.99 528.06
21 Aug 25 MAS  SAINSBURYS.CO.UK
0800 328 1700 37.00
N SAINSBURYS S/IMKTS
WEST HOVE 17.95 47311
26 Aug 25 MAS  your-saving.com
London 48.00
)] ‘WM MORRISONS STORE
BRIGHTON 4.19
MAS  DISCPLATEHANGERS.N
NEWTON ABBOT 12.24
Balance carried forward 408.68
For Intermediary use only. Mermber HSBC @ Groug S
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Image for illustration purposes only.
Source: First Direct



A guide to document requirements
Utility bill

A copy of a utility bill from within the last three months can be used
for proof of address.

Example utility bill

What you should be aware of What we need to see swoymns (’
o Copies of the document must be easy 1. The utility provider logo must be visible. c Rt oskiator: |« British Gas
to read with the image being sharp and 2. The statement must show the applicant's a wasmoe
not blurry. full name and address and should match Come
e Documents in an alternate name must be the application details.
supported by evidence of a name change, 3. It can be a gas, electric or water bill Hell
. P ! : ello
1;or example._mlarrlage Cek:'_tlﬁcat_e’ de_ed poll We can’t accept mobile phone or store e—"we‘ve prepared your energy bill for you
ocument, civil partnership registration. :
. Card bI”S- Covering: 22 Jan 2024 to 23 Feb 2024
o Address details must relate to the current 4. The bill must be dated within the last Mz':;:,:;ii:;:::f:m.,,"mm
;estld.:ence and match the application three months. O —
etails.
5. The bill must show transactional activity. Yourprevious balanoe on 22.Jun 2024 Eara
. Your total energy costs (inc. VAT and any adjustments) -£ 269.26
e We do not accept copiles where the We can acceptjust the front page if it 5 Payments between 22 Jan 2024 to 23 Feb 2024 +£137.41
information has been amended or meets all these requirements. ournew oo on 2350 2024 .

blocked out.

(@ Importantinformation

Pleasa pay £269.26 by 8 March 2024 - thank you

You can find 5 simple ways to pay on the last page of this letter,

Your gas tariff: Standard Variable Your electricity tariff: ‘Standard Variable 1 pid you know?
Payment method: Payanreceipiofa  Paymentmethod: Pay onreceiptof a N
by i Soa vt i e sae | YoU GOUId 28 £109.23" by
your bills for how to pay your bills for how topay  switching your payment to
Tarift ands: No snd date Tariff ands: No end date . .
Exittos: None Exittes: Nore Direat Debit.
Visit britishgas.co.uk/dd
Annual sstimates: Gas Annual sstimates: Electricity
Estimatedannualusage: 128580 kWh Estimated annualusage:  2505.02k\h
Estimatedannualoost:  £50872 Estimated annual cost: .28

If you're finding it hard to pay your energy bil, there are a number of ways we can help
*Estimated annual savings based on

you. Visit britishgas.co.uk/payhelp your projected usage

For Intermediary use only.
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Image for illustration purposes only.
Source: British Gas


https://www.britishgas.co.uk/help-and-support/bills-and-payments/view-your-bill

A guide to document requirements

Council Tax bill

A copy of a Council Tax bill from the latest tax year can be used for
proof of address.

What you should be aware of

Copies of the document must be easy
to read with the image being sharp and
not blurry.

Documents in an alternate name must be
supported by evidence of a name change,
for example, marriage certificate, deed poll
document, civil partnership registration.

Address details must relate to the current
residence and match the application
details.

We do not accept copies where the
information has been amended or
blocked out.

For Intermediary use only.

What we need to see

1. The bill must be dated for the latest
tax year.

2. The statement must show the applicant’s
full name and address and should match
the application details.

3. The Local Council logo must be visible.

Legal & General Home Finance Limited. Registered in England and Wales number 04896447.
Registered office: One Coleman Street, London, EC2R 5AA. We are authorised and regulated by the Financial Conduct Authority.
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Example Council Tax bill

Council Tax Bill

View your bill, outstanding balance and instalments online at
www.brighton-hove.gov.uk/myaccount, where you can also tell us
about changes to your circumstances.

Date of issue

10/03/2025 |

MRS A CUSTOMER

Account Number 01234567890 |

25 WINDSOR ROAD
BRIGHTON

Your proper

ty is in band E |

BN2 0BD

Annual

Reason for bill

This bill is for 25 Windsor Road, Brighton, BN2 0BD

£
Brighton & Hove City Council ~ 2537.81
East Sussex Fire Authority 13749
Sussex Police & Crime Commissioner 32622
The full charge for the current year is therefore  3001.52

Change from 24/25
5.0%
4.7%
5.5%
5.0% increase

How your bill is calculated £
Council Tax 01-Apr-2025 to 31-Mar-2026 3,001.52
Amount to pay £3,001.52

Your instalments for 2025/26 do not include your 2024/25 account balance
As at 28/02/2025 your 2024/25 Council Tax account balance is 238.00

Payment instructions

First instalment due on 15/04/2025
Other instalments due on 15/05/2025 to 15/03/2026

Instalments to be paid by: Direct Debit Monthly

1x251.52
11 X 250.00

alibl

Image for illustration purposes only.
Source: Brighton & Hove City Council

Brighton & Hove
City Council


https://www.brighton-hove.gov.uk/council-tax/your-council-tax-bill/your-council-tax-bill-explained

A guide to document requirements
State Entitlement or Local Authority Benefits

A copy of State Entitlement or Local Authority Benefits from the last
6 months, or 12 months if issued annually, can be used for proof of

name and date of birth.

What you should be aware of

e Copies of the document must be easy
to read with the image being sharp and
not blurry.

e Documents in an alternate name must be
supported by evidence of a name change,
for example, marriage certificate, deed poll
document, civil partnership registration.

e Address details must relate to the current
residence and match the application
details.

e We do not accept copies where the
information has been amended or
blocked out.

For Intermediary use only.

What we need to see

1.

The document must have the originator’s
logo on it, for example Department of
Work and Pensions (DWP).

. The document must show the applicant’s

full name, date of birth and address.

. The document must be dated within the

last 6 months, or 12 months if issued
annually.

o—,

1051023003/08205 (/3]

L&G

Example Benefits Statement

]

Department
for Work &
Pensions

NICHOLAS DAWS

The Pension Service 13
Post Handling Site B
Wolverhampton

WVe9 1AQ

L

e—« 20 August 2023

Get your State Pension

If you would like Braille, British Sign Language, a hearing
loop, translations, large print, audio or something else,
please telephone 0800 731 0469 or textphone 0800 731
7339.

Dear Nicholas Daws,
This is your invitation to get your State Pension.
Visit www.gov.uk/get-state-pension

You will need:

1. Your unique invitation code: [ INEGEG_G_—

2. The date of your most recent marriage, civil partnership or divorce
3. Dates of time spent living or working abroad

4. Your personal or joint bank or building society det ails

Claiming online is the quickest and easiest way to get your State
Pension. If you cannot get online, it is free to call 0800 731 7898 to
get a State Pension claim form posted to you. You will need your
National Insurance number and to confirm other personal details.

During the coronavirus (COVID-19) outbreak, the State Pension new
claims telephony service will be operating limited hours. Please only
call if you are unable to claim online or download the State Pension
claim form at www.gov.uk/get-state-pension
Page

Legal & General Home Finance Limited. Registered in England and Wales number 04896447.
Registered office: One Coleman Street, London, EC2R 5AA. We are authorised and regulated by the Financial Conduct Authority.
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Image for illustration purposes only.
Source: Pounds & Sense


https://www.poundsandsense.com/how-to-claim-your-state-pension/

A guide to document requirements

Letter from HMRC L&G

Example letter from HMRC

A copy of a letter from HMRC issued within 6 months, or 12 months if
issued annually, can be used for proof of name and date of birth.

What you should be aware of

What we need to see

001 oot

- HMRevenue
g & Customs

e Copies of the document must be easy 1. The document must have the HMRC logo 3
to read with the image being sharp and on it. £ % DsbtManagementand Banking
e—*—‘ L Johnson
not blurry. 2. The document must show the applicant’s ;-'M:E:ijg
e Documents in an alternate name must be full name and date of birth. = PBaEss w00
supported by evidence of a name change, 3. The document should be dated within -g el et
o . e B Dear I
for example,_rr_1arnage cer_tlﬁcat_e, de?d poll 6 months, or 12 months if issued annually. e : e
document, civil partnership registration. ) =}
4. The document must include a reference =: REI

e Address details must relate to the current
residence and match the application
details.

e We do not accept copies where the
information has been amended or
blocked out.

e We do not accept P45’s or P60’s as proof.

For Intermediary use only.

number or national insurance number.

Legal & General Home Finance Limited. Registered in England and Wales number 04896447.
Registered office: One Coleman Street, London, EC2R 5AA. We are authorised and regulated by the Financial Conduct Authority.
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We wrote to you recently and asked you to pay your Corporation Tax. However, our reconds
show that you have not paid. You owe a significant amount which you need to pay now.

It is important that businesses pay their tax cn time to help pay for the public services that
we all rely on. Not paying your lax on time has sefious consequances. We must collect the
tax you owe to pay for these servicas. We can do this by taking your company’s assets and
selling them at public auction, as the law allows. Businesses have toid us that they find this
embarrassing. it may cost more o pay this way because assets usually sell at auction for
much less than the price you paid for them and you will be responsible for related costs and
charges.

To avoid this, please pay the full amount due now. For details on how to pay, go to
www.gov.ukipay-corporation-tax.

Please use the 17-character reference shown on the attached payslip to ensure we aliocate
your payment cormectly.

‘We charge interest daily 50 the amount you owe will increase until you pay in full

if you have already paid, thank you. if not, please act now.

Yours faithfully

Officer of Revenue & Customs

Information is available in large print, audio tapa and braille formats
Type talk service prefix number - 18001 5

IDMSEIP HMRC 08/12

Image for illustration purposes only.
Source: Business Advice Services



https://businessadviceservices.co.uk/sample-hmrc-letters/

A guide to document requirements
UK Firearms Certificate or Shotgun licence

A copy of a UK Firearms Certificate or Shotgun licence can be used

for proof of name and date of birth.

What you should be aware of

Copies of the document must be easy
to read with the image being sharp and
not blurry.

Documents in an alternate name must be
supported by evidence of a name change,
for example, marriage certificate, deed poll
document, civil partnership registration.

We do not accept copies where the
information has been amended or
blocked out.

For Intermediary use only.

What we need to see

1.

The photo should be a true likeness of
the applicant.

. The document must show the applicant’s

full name, and should match the
application details.

. The date of birth and signature of the

customer must be included.

. The document must be current and valid —

check the valid from and to dates.

. The issuing police force stamp must

be visible.

. The signature of the Chief Officer of Police

must be included.

Legal & General Home Finance Limited. Registered in England and Wales number 04896447.
Registered office: One Coleman Street, London, EC2R 5AA. We are authorised and regulated by the Financial Conduct Authority.
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e

Firearms Acts 1968 to 1997

Shot Gun Ce

Name and address of holder:

Photograph of holder

Stamp of issuing Police Force

Q—....

Post Code Date of birth

s ke I
[ I 1

Certificate number Valid from to

LAl

Teal

=

Usual sij

Aoldh

Signature of Chjef Officer of Poljeé

Date

[Fr—
|

’09/11/20101

Condition:

4./(a) The shot guns to which the certificate relates must at all

44
54
6/

‘The holder of this certificate is authorised for the purpose
of section 2(1) of the Fircarms Act 1968 to possess shot
guns, subject to the following conditions -

times (except in the circumstances set out in paragraph
(b) below) be stored securely so as to prevent, so far as is
reasonably practicable, access to the shot guns by an
unauthorised person.

1 Theholder must, on receipt of the certificate, Sign it in ot / ! o
il with B . ; ere a shot gun to which the certificate relates is in use
K il il gt ; or the holder of the certificate has the shot gun with him
2 Theholder of this certificate must inform the chief officer forthe purpose of cleaning, repairing or testing it o for

of police by whom the certificate was granted within
seven days of the theft, loss or destruction in Great
Britain of the certificate.

3 Theholder of the certificate must, without undué delay,
inform the chief officer of police by whom the certificate
‘was granted of any change in his permanent address.

some other purpose connected with its use, transfer or
sale, or the shot gun s in transit to or from a place in
connection with its use or any such purpose, reasonable
‘precautions must be taken for the safe custody of the gun.

Additional statutory conditions may be added here by the chief officer of police.

Image for illustration purposes only.
Source: Shooting UK


https://www.shootinguk.co.uk/legislation/leaving-guns-in-cars/

A guide to document requirements
UK Biometric Residence Permit

A copy of a UK Biometric Residence Permit (BRP) can be used for

proof of name and date of birth.

What you should be aware of

Copies of the document must be easy to
read with the image being sharp and
not blurry.

Documents in an alternate name must be
supported by evidence of a name change,
for example, marriage certificate, deed poll
document, civil partnership registration.

We do not accept copies where the
information has been amended or
blocked out.

For Intermediary use only.

What we need to see

1.

The document must have a permit number
(two letters, followed by an ‘X’ or digit, and
then six digits).

. The document must show the applicant’s

full name and should match the application
details.

3. The document must be current and valid.

4. The photo should be a true likeness of

the applicant.

. The document must show the applicant’s

date of birth.

Legal & General Home Finance Limited. Registered in England and Wales number 04896447.
Registered office: One Coleman Street, London, EC2R 5AA. We are authorised and regulated by the Financial Conduct Authority.
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Example Biometric Residence Permit

Front

G
f :
Taoy

£ . ZR1024791

PLACE AND BATE OF 15301
UK 13-01-2021 .
TYPEOF PERAIT Rl
SETTLEMENT .

RiMARRS 5
o INDEFINITE ° &%
- LEAVE TO REMAIN.

Back

IRGBRZU30861131<<<<<<<<<<<<K<K<K
8001014M1401017CHN<SLL<L<<<<<LK<S
DS<ICWSETE<WILLIAMS<<<<KNADIA<L<K<

Image for illustration purposes only.
Source: gov.uk


https://www.gov.uk/government/publications/recognising-fraudulent-identity-documents/guidance-on-examining-identity-documents-accessible

