Lifestyle Cover Insurance

Key features
Our Lifestyle Cover Insurance is a short-term income protection policy.
This key features is a brief guide to your cover and exclusions and should be read together with the
Insurance Product Information Document. You can find the full terms, conditions and exclusions in the policy
booklet that we will send you when your cover starts. If you would like a copy before then, just ask us.
Easier to read information
Please call us if you are visually impaired and would like this document in Braille, large print,
audio tape or CD.

Lifestyle Cover Insurance – Key features

What is lifestyle cover?
Lifestyle Cover is a short-term income protection policy. It’s designed to pay you a tax free monthly benefit for up
to 12 months, if you can’t work due to an accident, sickness and/or involuntary unemployment.
You can choose your monthly benefit amount, up to 65% of your gross monthly income. This amount cannot
exceed £3,000. Your gross monthly income is your total monthly earnings before income tax and National
Insurance contributions are deducted – this can include commission, dividends and bonus payments, which are
a regular feature of your income, but not any other payments, such as overtime, car allowances, expenses or any
investment income.
Lifestyle Cover is a 12 month contract, which we review each year. This means that we can change your cover and
the cost of this insurance once a year.
You can pay for your Lifestyle Cover in one payment or in monthly payments.
Monthly benefits paid under Lifestyle Cover may affect your entitlement to Department for Work and Pensions
(DWP) benefits.

Can I take out lifestyle cover?
You can take out lifestyle cover if:
1. You’re a permanent resident in the UK, Channel Islands or Isle of Man;
2. You’re employed, self-employed, or a contract worker, working for at least 16 hours a week within the UK,
Channel Islands or Isle of Man; or working for at least 16 hours a week outside the UK, Channel Islands or
Isle of Man for either:
a) Armed Forces, Civil Service; or
b) a company registered in the UK, Channel Islands or Isle of Man and you are required to work within the
European Union;
3. You’re aged 18 or over but under 64 years old on the policy start date;
4. Immediately before the policy start date you’ve been working for a minimum of six consecutive months; and
5. You haven’t been told by your employer, verbally or in writing, that you may lose your job or your employer
hasn’t formally announced a re-organisation, restructure or programme of redundancy which affects your role.
We’ll treat you as employed if you have an employment contract which has no set end date.
We’ll treat you as self-employed if you own your own business or own 25% or more of the shares in a business.
We’ll treat you as a contract worker if you have an employment contract which has a specified end date or ends
when you have completed a specific task.
We can’t provide cover if you are on a ‘zero hours’ contract.
It’s important that you give us accurate information when you apply for this policy – if you give us incorrect
information then you may not be covered and we may not pay a claim.
You must continue to meet the requirements numbered 1 and 2 in the section above, for this policy to stay in
force and for a claim to be paid. You must let us know immediately if these circumstances change.
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What am I covered for?
Accident and sickness cover
Accident and sickness cover provides a monthly benefit if you can’t work due to an accident or sickness.
Immediately prior to your accident or sickness, you must have been working on an employed, self-employed or
contract worker basis.
Your doctor has to certify that, due to an accident or sickness, you’re unable to carry out your normal occupation.
We do need a suitably qualified consultant to certify that you’re unable to work in the case of a back related
condition for us to consider your claim.
Unemployment cover
When you make a claim, your employment status affects how we pay your benefit.
If you’re employed
Unemployment cover for the employed provides monthly benefit if:
• your employment ends unexpectedly and the circumstances of your unemployment are beyond your control;
• you stop work to become a full time carer for a member of your immediate family; or
• your income is reduced due to your employer temporarily reducing your contractual working time.
If you’re self-employed
Unemployment cover for the self-employed provides monthly benefit if you’ve ceased to trade on a permanent
basis as a result of your business, or a company or business, in which you have a shareholding of 25% or more,
having insufficient assets to meet its debts and liabilities and where you are a director:
• you’ve prepared and submitted final closing accounts to HM Revenue & Customs; or
• your business has been put in the hands of an insolvency practitioner or an officer of the bankruptcy court; or
• your partnership has been dissolved and you have prepared and submitted final closing accounts to
HM Revenue & Customs.
You will also be covered if you stop work to become a full time carer for a member of your immediate family.
There are some important limitations to our unemployment cover for the self-employed:
• In the event of a claim you’ll need to provide information to confirm that your business has permanently
ceased to trade and your final accounts have been provided to HM Revenue & Customs. We may need to
see your accounts, tax returns and bank statements. If you have another business, or a business in which
you have a shareholding of 25% or more, that could trade, we will not consider you to have ceased to trade.
This remains the case even if the business has never traded.
• We won’t pay benefits for any temporary periods that you’re without work.

continued
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If you’re a contract worker
Unemployment cover for contract workers provides monthly benefit if:
• your employment ends unexpectedly and the circumstances of your unemployment are beyond your control;
• you stop work to become a full time carer for a member of your immediate family; or
• your income is reduced due to your employer temporarily reducing your contractual working time.
There are some important limitations to our unemployment cover for contract workers:
If you’ve been under a fixed term contract for a period of at least 12 consecutive months immediately before you
were made unemployed and your contract is ended early:
• We’ll pay monthly benefit to the end of your contract term or to the date you go back to work, if sooner.
We won’t pay more than 365 days’ benefit.
If you’ve been under a fixed term contract for at least 24 consecutive months immediately before you were made
unemployed and your contract is ended early or comes to its natural end:
• We’ll pay monthly benefits for up to 365 days or to the date you go back to work, if sooner.

If you have more than one employment status, you’ll need to meet all of the conditions relevant to
your circumstances if you make a claim. For example, if you’re both employed and self-employed, your
employment will need to end unexpectedly because of circumstances beyond your control and you’ll
have to cease to trade your business.

What are the cover options?
You can choose to protect your income in the event of:
• accident, sickness and unemployment; or
• accident and sickness only; or
• unemployment only.

What happens if I already
have unemployment cover with
another insurer?
Under the normal policy exclusions, we won’t pay benefits if you’re made unemployed or you’re told by your
employer that you may lose your job within the first 60 days of your unemployment cover starting.
We call this period the ‘qualifying period’.
If Lifestyle Cover is replacing an existing policy from either us or another insurer, which offers similar
unemployment protection to this insurance, then we can provide unemployment cover (if you choose this option)
as soon as you add it to your policy.
The qualifying period won’t apply if:
• your other policy has been active for at least 12 months immediately before taking out this cover;
• you cancel your other policy as soon as you take out this cover; and
• you’ve not claimed under your other policy within the last 12 months.
If you’re made unemployed, or told by your employer that you may lose your job, within the first 60 days we’ll only
pay unemployment benefit each month up to the amount covered by your previous policy or the benefit under
this policy, whichever is the lower.
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What are the main things I am not
covered for?
Sections 4 and 5 of the policy booklet have the full exclusions and limitations for accident, sickness and
unemployment cover. We’ve listed the main exclusions and limitations below.
Accident and sickness cover
We don’t provide cover:
• in the 12 months from your policy start date, or the date you add accident and sickness cover to your policy, for any
medical condition for which you’ve had symptoms, treatment or medical advice during the previous 12 months;
• for normal pregnancy;
• for stress or anxiety;
• for depression, unless the symptoms are defined as severe by a suitably qualified consultant or your doctor;
• for back or back related conditions, unless your condition is confirmed by a suitably qualified consultant and you
remain under the continuing care of a suitably qualified consultant, or your treatment is under the direction of a
suitably qualified consultant; and
• for elective or cosmetic surgery, which isn’t medically necessary.

We will only consider depression to be severe if it meets the definition of severe under the NICE
guidelines at nice.org.uk/guidance

Unemployment cover
We won’t pay monthly benefits for:
• unemployment which you’ve been told about, either verbally or in writing, or a re-organisation, restructure
or programme of redundancy, affecting your role, which is formally announced by your employer before your
unemployment cover starts;
• unemployment which you’ve been told about, either verbally or in writing, or a re-organisation, restructure or
programme of redundancy, affecting your role, which is formally announced by your employer within the 60 day
qualifying period unless we have agreed to match unemployment benefits from another policy;
• voluntary unemployment, including resignation, or unemployment due to a disciplinary action by your employer;
• unemployment caused by your employer terminating your contract within, or at the end of, your stated
probationary period; and
• you stopping work to become a full time carer for a member of your immediate family within the first 60 days
of unemployment cover starting.
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What if my circumstances change?
Changes to your income
You must tell us straight away if your gross monthly income falls so we can check that your benefit level isn’t
more than 65% of your gross monthly income.
Changes to your personal circumstances
You must tell us straight away about changes in your circumstances as outlined in points 1 and 2 on page 2 or if
you change your address.
You don’t have to tell us about other changes to your personal circumstances during the year.
At least 21 days before your annual renewal date, we’ll send you details of your cover for the following year and
we’ll ask you to confirm that the information we’ve based your renewal quote on is correct.
If you want to change your cover
Your monthly benefit doesn’t automatically change when your outgoings increase or decrease. It’s important that
you make sure you regularly check that you have the right amount of cover. You can ask us at any time to change
your policy cover after you’ve taken it out to make sure that it continues to meet your needs.
Where we make changes that you have asked for, any exclusions and limitations that affect your cover will apply
from the date that we make these changes. Any changes you make may affect the cost of your cover when you
make the change and at the next annual renewal date.

How long do I have to wait before
you pay me?
We don’t pay benefits straight away when you make a claim and we call this the deferred period. You can choose
a 30, 60, or 90 day deferred period for accident or sickness and unemployment options. You can also have a longer
deferred period of 180 days for accident and sickness cover.
We’ll calculate your claim at a daily rate and pay your benefit to you monthly in arrears. This means we will make
your first payment 31 days after your chosen deferred period ends. Any further payments will then be made at
30-day intervals. This payment option is called the ‘Standard Option’.
If you’d prefer to be paid your first payment on the first day after your deferred period ends you can choose our
‘Back To Day One Option’ instead. Under this payment option, your first payment will include benefits back to the
first day of your claim. Any further payments will then be made at 30-day intervals. This option is not available for
any policy where you choose a 180 day deferred period.
You can choose the deferred period and payment option to tie in with your lifestyle, for example any savings or
company benefits you may have. It’s important to remember that you must be continuously off work for the
whole deferred period to receive any monthly benefit.
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When will my first monthly benefit
be paid?
This table shows the date you’ll receive your first benefit payment from us after your claim has started depending
on the deferred period and payment option you have selected:
Deferred Period

Standard Option

Back To Day One Option

30 days

First payment on day 61

First payment on day 31

60 days

First payment on day 91

First payment on day 61

90 days

First payment on day 121

First payment on day 91

180 days

First payment on day 211

Not available

How do I make a claim?
We explain how to make a claim and we detail your responsibilities when making a claim in section 6 of the
policy booklet.
For unemployment claims, call 0800 072 8316
For accident and sickness claims, call 0800 072 8315
(Lines are open Mon–Fri 9am–5pm). Calls may be recorded and monitored.
If you make a claim you must continue to pay your monthly premiums until your next renewal date.
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