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Welcome

Approaching retirement can seem complex and daunting,
but hopefully with the aid of this guide and with the support
highlighted throughout, we can help make things clearer and
remove some of that complexity.

This guide is designed to help you understand five key things:

The options you have with your pension savings.

What you should be thinking about in the run-up to
taking your money.

e

The resources and support available to you.

What you can expect from the pension provider, L&G.

How the process works when you’ve made your decision.

al = e

What does retirement mean??

Retirement is about when and how you wish to take your money,
and doing that in a way that suits you and your needs. It doesn’t

always have to mean ‘stopping work’, or even hitting a certain age.

If you haven’t thought about your retirement plans yet, this guide
could help you decide what retirement looks like for you. If you’ve
already started thinking about it, this guide can help simplify the

process and lead you through the next steps.
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Your options explained

Initial tax-free lump sum

Under the current tax rules,
you can take between 0% and 25%
of your Account tax-free.

With the rest you have three
basic options:

e« The Cash option: take the
rest as a lump sum that is
taxed as income.

e The Annuity option: use the rest
to buy a guaranteed taxable
income for life.

¢ Flexible Drawdown: leave the rest
invested and make withdrawals
as and when you choose.

Spreading the tax-free amount

If you don’t take a single tax-free
lump sum, there is also an option
to leave your money invested
and withdraw it as cash lump
sums as and when you choose.
The first 25% of each amount
will usually be tax-free.

To find out more about your options,
please go to the Pension Saver
website where you’ll find a handy
table that breaks these options down
and compares them to help you work
out what’s right for you.

A



https://www.legalandgeneral.com/workplace/g/geaerospace/getting-there/your-options-for-taking-your-money/
https://www.legalandgeneral.com/workplace/g/geaerospace/getting-there/your-options-for-taking-your-money/
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Getting there

It’s never too early to start
thinking about retirement,
so whether you’re counting
down to taking your money
in 10 years or 10 months,
here are 6 things to consider
when you’re planning.

—r
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Your target retirement age

Once you reach 55 (57 from 2028), you can
usually access your retirement savings,

but you don’t have to retire or take all your
savings at once. An overview of your options
are explained on page 3.

If you are in the default investment option,

the way your money is invested will start to
change when you reach 10 years from your
chosen retirement age. (If you haven’'t made a
choice, the default is 65.) If your plans change,
it’s important to update the retirement age
which L&G hold for you.

You can do this using the Manage your
Account link on the Pension Saver website
or on the app or by calling the L&G helpline
on 0345 026 5360.

Your retirement picture

Any time is a good time to think about what
you want from your retirement journey,

but especially as you get closer. Is your
planned retirement age still realistic?

Are you planning to stop work completely

when you start drawing from your pension or are
you considering still working in some capacity?

These are important things to think about so
that you can begin to shape what you want
from your future. You can explore L&G’s helpful
resources or try their Open University courses
on Midlife MOT and how to Easily Plan Your
Retirement to get you started.

Your State Pension

You can use an online government-supplied
tool to check the State Pension you have
earned so far and your projected pension at
UK State Pension Age: www.gov.uk/check-
state-pension. You’ll need to sign in, but your
options are explained on the login page. If
you’ve ever signed up to file your tax return
online you will already have a user ID.

While you’re doing this, you should double-
check the age when you’ll start receiving
your UK State Pension too. You can do this at:
www.gov.uk/state-pension-age.



https://www.gov.uk/check-state-pension
https://www.gov.uk/check-state-pension
https://www.gov.uk/state-pension-age
https://www.legalandgeneral.com/workplace/g/geaerospace/helpful-resources/
https://www.legalandgeneral.com/workplace/g/geaerospace/helpful-resources/
https://www.open.edu/openlearn/midlife-mot-wealth-work-and-wellbeing/content-section-overview?active-tab=description-tab
https://www.open.edu/openlearn/money-business/retirement-planning-made-easy/content-section-0?active-tab=description-tab
https://www.open.edu/openlearn/money-business/retirement-planning-made-easy/content-section-0?active-tab=description-tab
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Your other pension savings

If you have more than one pension account, it might be worth
looking at the options for consolidating all or some of them ahead
of retirement. Take your time and look at all your possible options,
to find which one suits your circumstance best.

It may also be worth looking to see if you have any lost pensions
out there. As of 2022, there was a reported £26.6 billion worth of
unclaimed pension pots in the UK, so it could pay to trace your
pensions and see if some of this belongs to you. L&G also offer

a service, My Future Now (MFN), where you can use a webchat
to speak to someone directly. To register or to find out more
about this facility, visit L&G MFN.

Your investment options

The default investment option is designed for people who want

to draw down their money flexibly. If you’re planning something
different, such as taking a single lump sum or buying an annuity,
you may want to think about whether you’re invested in the right
funds to support your future plans. You can find information about
different investment options on the Pension Saver website and app.
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Your income

Part of planning for your retirement is to create a budget.

That means taking a look at the numbers, alongside what life in
retirement could look like for you. The Retirement Living Standards
can help you picture your future and start thinking about what

you might need to make it a reality. For more resources and
planning tools to help manage your pension savings, including

a Retirement Planner Modeller and Pension Drawdown Calculator,
visit L&G’s website.

This is a good chance to work out what you have got so far and
what you still need to save. Saving into your pension is a tax
efficient way of adding to your retirement funds. It might be
beneficial to have a discussion with an expert and get some
guidance or advice. For more details on who you can contact
for guidance or advice, go to page 10.


https://www.moneyhelper.org.uk/en/pensions-and-retirement/pension-problems/tracing-and-finding-lost-pensions
https://www.moneyhelper.org.uk/en/pensions-and-retirement/pension-problems/tracing-and-finding-lost-pensions
https://www.myfuturenow.co.uk/legal_and_general_scheme?scheme=pensionsaver
https://www.retirementlivingstandards.org.uk/
https://www.legalandgeneral.com/workplace/g/geaerospace/helpful-resources/planning-tools/
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security

Scammers try to persuade pension savers to transfer their entire pension
savings, or to release funds, by making attractive sounding promises they
have no intention of keeping.

If you wish to transfer any of your benefits, please be aware of scammers
who target people’s pension savings. To help you spot the signs and
protect yourself from a scam, the Financial Conduct Authority (FCA)
and The Pensions Regulator (TPR) suggest the following four steps:

‘

™|

Reject any unexpected offers: If you're contacted out of the blue
about your pension, it’s likely to be a scam. These often originate
from unsolicited calls, texts or social media messages.

Check who you are talking to: The FCA’s website allows you

to search for Independent Financial Advisers (IFAs) and all
companies authorised by the FCA. If you're using online resources,
always double-check the website address is the same as the
address shown in any official communications.
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Do not feel pressured: No-one should make you feel any pressure
to make any quick decisions. Take all the time you need to make the
correct checks and due diligence - be wary of promised returns
that sound too good to be true.

Get guidance or advice: It’s important to seek support from
someone impartial before making changes to your pension.
If you are appointing your own financial adviser, you must
check that they are authorised by the FCA.

Read more about how to stay safe from scams:

www.fca.org.uk/scamsmart

Go to www.moneyhelper.org.uk and search ‘Pension scam’



http://www.fca.org.uk/consumers/using-financial-services-register
https://www.fca.org.uk/consumers/using-financial-services-register
http://www.fca.org.uk/scamsmart
http://www.moneyhelper.org.uk
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Arriving

This section of the guide is for once you
know how you want to take your money and
have set the date. It helps explain what will
happen next, what you’ll be asked to do
and how long things might take.

Guidance

Advice is available from a variety of different
sources. To find an adviser in your local area,
you can use a tool like unbiased.co.uk. Every
Unbiased adviser is governed by the FCA and
provides a no-cost initial consultation. If you
decide to look for an adviser elsewhere, through
recommendations or your own research, make
sure they’re FCA registered too.

Another option is to use L&G’s Financial Advice
team. L&G will start communicating with you
as you get closer to age 55 to inform you of
your retirement options, what you need to do,
and highlighting the support provided by their
advice service. Although you don’t need to use
this service, it’s another option if you want to
seek guidance before deciding how to use your
pension assets.

Prepare for the future

Arriving at retirement isn’t just about your pension, there are some other areas to consider too
that sometimes get forgotten. Here are some things that are important to look into:

o Update your expression of wish form
e Create awill

e Set up alasting power of attorney. This allows someone to make decisions for you, or act on
your behalf, if you’re no longer able to or if you no longer want to make your own decisions

Finally, start making plans, look forward to your future and enjoy the start of your next adventure,
as you journey through retirement.

Once you’ve made a decision about how you want to take your money, you'll need to let L&G know.
You’re in charge of kicking this process off, so it’s helpful to understand how each option will work
and the typical timescales involved so that you can start making plans. Broadly speaking, for a
quick reminder of what each option is, go to page 3.

As with anything like this, the timeframes given below are merely estimates; depending on the
specifics, paying your savings out may require a longer or shorter period than we’ve indicated.
Nevertheless, this should serve as a useful benchmark.


http://unbiased.co.uk
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Arriving

How long could it take?

L&G normally suggest giving yourself
6-8 weeks to consider your options and
to complete the process. This journey is
significantly simpler, and the timescales
are much shorter if you’re withdrawing
the whole of a small account (worth £10K
or less). You should be able to complete
this onling, and if you choose that option,
L&G will give you instructions on how to
do this and confirm timescales.

Maturity Pack

This will be sent if requested once you reach Minimum Pension Age (or earlier
if certain medical conditions apply), or if no contact has been made, this will be
issued 4 months ahead of your Selected Retirement Age (SRA).

This document will set out your options at retirement. You’ll need to complete
a form indicating how you’d like to take some or all of your benefits before you
move onto step 2.

Quote Pack

This includes a payment instruction form, asking you to specify the bank
account you’d like to receive your money and gives you some options for
further resources if you’d like some more support at this stage. It’ll also ask
you to complete a risk questionnaire and to confirm which of the options
(described on page 3) you’ve selected.

This questionnaire is designed to help you reflect before any decisions are
made which may be irreversible. Based on your answers, you will receive
specific risk warnings.
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Selection

Once you’ve completed step 2, L&G will:

Confirm your request has been processed
Pay any tax-free cash and/or lump sums

Notify you that a plan is now in place if applicable (for example, if you’ve
chosen to take your money as flexible drawdown, or a regular income)

Confirm your cooling off period (or cancellation period) if that’s applicable

Confirm helpline details and any other useful contacts

Payment Notification

L&G will confirm when the payment has been made, and will supply the following
documentation (if applicable):

A confirmation of how much (if any) of your tax free Lump Sum Allowance
you’ve used.

Money Purchase Annual Allowance certificate. When you start flexibly
drawing money from your Pension Saver Account, the amount of new
savings you can add each year tax free reduces.

There’s a text messaging service for updates during the retirement process
available on request, too.
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Useful resources & more information

Once you’ve read this guide, if you have any questions there are people you can talk to, depending on what your question is.

Legal & General
Get in touch

Helpful resources
(5) 03450265360

@ employerdedicatedteam@
landg.com

@ DC Pensions
Legal & General
PO BOX 1560
Peterborough
PE19AP

MoneyHelper
° www.moneyhelper.org.uk

Live chat
Online form

0800 011 3797 (UK)
+44 20 7932 5780 (overseas)

The Money and Pension
Service

www.maps.org.uk

01159 659570

contact@maps.org.uk

0OC0

Money and Pensions Service,
Holborn Centre,

120 Holborn,

London, ECIN 2TD
Unbiased

Q www.unbiased.co.uk

(5) 08000119671

@ contact@unbiased.co.uk

The FCA

To check if a financial adviser is
authorised by the FCA:

e www.fca.org.uk

0800 1116768
0300 500 8082 (UK
freephone)
+44 207 066 1000 (overseas)

@ consumer.queries@fca.org.uk
e Contact form

12 Endeavour Square,
London, E20 1JN

The Pension Tracing Service

To check if you have any lost or
other pensions and to track them
down if you do:

e www.gov.uk/find-pension-
contact-details

(5) 08007310193 (UK)

@ The Pension Service
Post Handling Site A
Wolverhampton, WV98 1AF

Tax

If you have a question relating
to tax:

HM Revenue & Customs

e www.gov.uk/hmrc
0300 200 3300 (UK)



https://www.legalandgeneral.com/workplace/g/ge/get-in-touch/
https://www.legalandgeneral.com/workplace/g/ge/helpful-resources/
https://www.moneyhelper.org.uk/en
https://www.moneyhelper.org.uk/PensionsChat
https://www.moneyhelper.org.uk/en/contact-us/pensions-guidance/pensions-guidance-enquiry-form
http://www.maps.org.uk
https://www.unbiased.co.uk/
mailto:contact%40unbiased.co.uk?subject=
https://www.fca.org.uk/
https://www.fca.org.uk/contact#fca-contact-webform
http://www.gov.uk/find-pension-contact-details
http://www.gov.uk/find-pension-contact-details
https://www.gov.uk/government/organisations/hm-revenue-customs
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