CLM32 – on demand – nominating beneficiaries template email
Audience: all active members of opted in clients
Subject line: [First name], who will receive your pension if something happens to you?
Pre-header: It only takes a few minutes to check or update your beneficiaries
Header: Make sure your pension goes to the right people
Sub-header: Keeping your beneficiaries up to date is quick to do – and could make a big difference
Body copy:
Dear [First name],
Your pension could be one of your largest assets. So who would it go to if something happens to you?
Why nominate a beneficiary?
Nominating a beneficiary (or more than one) tells your pension provider or trustees who you’d like to receive your pension if the worst happens.
It just takes a few minutes to let us know who you’d like to nominate. 
How to get started
You can check and update your beneficiaries quickly and easily, online:
· Log in to your account [link to MYA log in page]
· Go to Your beneficiaries
· Add or update the people you’d like to nominate
You just need a few details, like their name, date of birth and relationship to you.
What if you don’t take any action?
Your pension provider or trustees have discretion to decide who receives your pension savings but will always take your wishes into account.
If you’ve nominated someone already, keep this up to date to make sure that it’s the latest reflection of your wishes.  If you haven’t nominated anyone, or your nominations aren’t up to date, the provider or trustees won’t know who you’d like your savings to go to. 
Good to know
If you have already nominated your beneficiaries via paper, these may not be showing in your online account. 
Top tip
If you’ve already nominated your beneficiaries you can check the details are up to date easily in your online account
Check or update your beneficiaries [link to MYA log in page]
