
Gaining Super User Access

Once the user has been granted their login details, the Director 
of your company will need to email us at 
advisercentre@landg.com using the following template. 

We have created the text template for you please update the highlighted pieces and email to the above. 

Dear Adviser Registrations, 

Please provide super user access to the below user – I understand this allows them to view all cases under the 
company FCA Number. 

Username: John Doe  

User ID: 123456  

Agency number: 111111  

Company FCA: 222222  

I can confirm I am noted as a director of the company on the FCA register. 

Sent by director (as noted above) 
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