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Introduction
I am delighted to present our annual governance
statement for the period from 1 January 2020 to
31 December 2020 (the Plan Year), which includes
information about the running of the Plan for you to
learn about how the Trustee looks after your retirement
savings. The Trustee is actually a Company, and
individuals are appointed as Directors of this Company.
We call them “Directors” in here.
The role of the Trustee is to ensure the Plan is administered and managed to enable
the best possible outcomes for you, our members. The Plan is one of the largest
defined contribution schemes in the UK. As the Trustee, our role is to ensure you have
access to a range of investments, including an investment option for those of you who
do not wish to choose your own investment portfolio, and monitoring this to ensure
that it performs in line with the objectives and expectations we have set for it. The
charges associated with the investments must comply within the regulated guidelines
and you will find they are some of the lowest in the industry.
We are always looking at how we can make improvements to futureproof our pensions
provision. Whether that be the way investments are made, how support and education
on the Plan is available to you or the options for withdrawing income when you want
to. We wrote to you previously about changes that took place over the Plan Year
covering:
•

Increased consideration of environmental, social and governance (ESG) aspects in
some of our investments;

•

Changes to the fund managers for the actively managed UK equity option; and

•

Moving the administration of our Plan to Legal & General (L&G).

The above changes were completed in August 2020 and more information on these is
provided in this statement.
Over the coming months, we plan to make changes to the fund managers for the
actively managed global equity option.
We are committed as a trustee team to ensure your Plan continues to be managed in
the best way for you.
As Chair of the Trustee, I am pleased to confirm that the Plan meets, and in many areas
exceeds, the standards set by the legislation. You can find more detail as required by
legislation in the remainder of this statement.
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Peter George
Chair of Trustee,
Accenture
Retirement Savings Plan
22/07/2021

Trustee knowledge and
understanding
Your Plan is managed by a Board of eight Directors with
a range of skills and experiences; four are appointed by
Accenture and four are staff representatives. You can read
here about your Trustee. As well as operating together as a
Board, the Directors work as four separate subcommittees
– communication, investment, administration and
governance – to provide key focus in these areas.

Trust Deed and Rules (demonstrating compliance
with the Regulator’s requirement to have a working
knowledge of the trust deed and rules)
•

–	The Plan’s risk register being reviewed at each
Trustee meeting

To run the Plan effectively for you, the Directors
are required to have appropriate knowledge and
understanding of relevant topics including a working
knowledge of the Plan’s governing documents (such
as the Trust Deed and Rules, current Statement of
Investment Principles and policies), and general things
like the law relating to pensions and trusts and the
principles of funding and investing the assets of pension
schemes. The Directors have undertaken a variety of
training activities and projects during the year to ensure
that their knowledge in these areas is maintained. These
activities are described below.

During the plan year, the trustee
has, amongst other things:
•

Updated our Statement of Investment Principles
(SIP) in September 2020 to:
–	Introduce policies setting out (i) how we
incentivise our investment managers to make
decisions based on medium to long-term
performance and to align their strategy with
our policies, together with clarification of the
expected duration of our investment and (ii)
clarifying how we evaluate investment manager
performance and portfolio turnover
–	Expand our corporate governance and
environmental, social and governance
(ESG) policies to provide more detail on our
expectations of our investment managers
The above helped the Trustee with meeting the
Regulator’s requirement to demonstrate a working
knowledge of the current SIP

•

Made decisions in relation to individual member
cases such as death benefit discretions with
consideration to the Trustee’s powers under the

Reviewed Trustee documents and policies
throughout the Plan Year including:

–	A full review of the Plan’s administration
processes as part of the move to L&G
–	Updating the Trustee’s policies in relation to
dealing with member complaints and the
delegation of Plan items to third parties.
This helped the Trustee with meeting the Regulator’s
requirement to have a working knowledge of all
documents setting out the Trustee’s current policies
•

Reviewed sustainable investment reporting to
assess the Plan’s equity managers’ policies on ESG
integration, voting and engagement. The Trustee
also received quarterly investment performance
and updates on the Plan’s fund options and fund
investment managers. This helped the Trustee with
meeting the Regulator’s requirement to demonstrate
having sufficient knowledge and understanding of
the relevant principles relating to the funding and
investment of occupational schemes.

The Trustee recognises the importance of training and
development and has put in place an ongoing process for
ensuring that the Directors take personal responsibility for
keeping themselves up to date with relevant developments,
identifying training needs through the course of regular
meetings over the year and scheduling appropriate training
sessions. Five of the Directors in place during the Plan
Year are in receipt of the Pension Management Institute’s
Award in Pension Trusteeship which is awarded following
the passing of an examination covering the key aspects
required to fulfil the role as a trustee.
During the Plan Year the Trustee assessed their training
needs through reviewing this at Trustee meetings via a
peer review discussion, with support from their advisors,
to identify areas whether additional training would
be beneficial. The review confirmed that the Trustee
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Directors have sufficient levels of knowledge and no
training gaps were identified. However, the Trustee
agreed that training on some key developments in the
market would be beneficial and so to support this, a
full day training session took place in November 2020,
covering approaches to integrating environmental,
social and governance (ESG) investing, setting an
investment strategy, new investment ideas, future
developments planned by the Plan’s administrator,
pension scams and cyber security.
Over the Plan year the Directors also received training on:
•

ESG considerations, presented by Eversheds
Sutherland, Willis Towers Watson and Legal & General;

•

Governance and 1-2-1 supervision, presented by the
Pensions Regulator;

•

Regular training on latest regulatory and market
updates, presented by Eversheds Sutherland at each
Board meeting; and

•

New requirements under statement of investment
principles and implementation statements,
presented by Willis Towers Watson.

New Directors of the Trustee company complete all the
Pensions Regulator’s online “Trustee Toolkit” training
programme, as well as the Plan’s own induction training
conducted by the Plan’s advisers (which covers matters
like the Plan’s governing documents, the key principles of
funding and investment, and material aspects of pensions
and trusts law). All Directors had completed the “Trustee
Toolkit” during the Plan Year. Christina Demetriades
was appointed to the Board on 3 December 2020 and
completed this training process in the 2021 Plan Year.
All the Directors are familiar with, have access to
and have throughout the Scheme year considered,
copies of the current Plan governing documentation,
including the Trust Deed & Rules (together with any
amendments), the SIP and key policies and procedures.
In particular, the Directors refer to the Trust Deed and
Rules (and the policies and procedures of the Plan
where appropriate) as part of considering and deciding
to make any changes to the Plan and, where relevant,
deciding individual member cases, and the SIP is
formally reviewed at least every three years and as part
of making any change to the Plan’s investments.
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In addition to the skills within the Trustee Board, the
Trustee works closely with its appointed professional
advisers throughout the year to ensure that it runs the
Plan and exercises its functions properly.
In 2019, the Directors also conducted an annual
evaluation of the performance and effectiveness of
the Trustee Board as a whole. The Directors specifically
evaluated their performance and effectiveness against
the objectives of the Plan’s business plan, so the
Directors could be sure they are properly running the
Plan. Following on from this, the majority of the Trustee
Board successfully completed the PMI Award in Pension
Trusteeship, (which was the action agreed from the
result of having completed TPR’s full self-assessment
in 2019). The Trustee Directors decided as a group that,
since the Board was unchanged from when they had
completed TPR’s self-assessment forms as individuals in
2019, the same exercise would not be repeated in 2020.
Instead, as a group they considered what they needed
to know in order to supplement their already extensive
knowledge, which was how they decided on the topics
covered at the 2020 training event:
•

Understanding the implications of being a director of
a Corporate Trustee;

•

ESG investing;

•

The future of pension administration with L&G; and

•

Interactive cyber security training.

The manner in which the Trustee ensured that
appropriate risk management controls were in place for
the transition of pension administration from WTW to
L&G, which they robustly challenged at each step, also
demonstrates them using the depth of their knowledge
and understanding of their role.
Considering the training activities completed, together
with the professional advice available to the Trustee, the
Trustee considers that it meets the Pension Regulator’s
trustee knowledge and understanding requirements
(as set out under Code of Practice No 7) and is confident
that the combined knowledge and understanding of
the Directors of the Trustee Board, together with the
input from its specialist advisers, enables it to properly
exercise its functions as the Trustee of your Plan.

Your investment
options
For the majority of members, if you haven’t selected
an investment option, the Trustee has automatically
invested your account in the Lifestyle: Drawdown
Focus. (You can check on My Account where you
are invested). This is known as the Plan’s default
investment option.
There are also two other Lifestyle options currently
available to you – called Lifestyle: Cash Focus and
Lifestyle: Annuity Focus. Lifestyle could be right for
you if you don’t want to get too involved in how your
pension savings are invested.

With Lifestyle, you don’t make decisions about what
funds you invest in. Instead you tell us how you might
want to use your savings when you retire. For example,
you might plan to take them all as a lump sum, or you
might plan to keep investing them and take an income
from them, called drawdown. Over the years, the Plan
changes how your savings are invested, to get them
ready for you to use. And if your plans change, don’t
worry. You can switch to a different Lifestyle option, or
to the Freestyle option.

In addition, some members hold investments in a
legacy lifestyle called “the Flexicycle Option” which is
only available for members currently invested in this.
The Flexicycle Option is also a “default arrangement”
under the legislation as some members were previously
automatically invested in this option and remain
invested this way.

Lifestyle:
Drawdown Focus

Lifestyle:
Lump Sum Focus

Lifestyle:
Annuity Focus

Freestyle

Might be right for you
if you plan to carry on
investing your savings
after you retire and take an
income from them.

Might be right for you if
you plan to take all of your
savings as a lump sum to
spend or invest.

Might be right for you if
you plan to buy a regular
income for life—an annuity.

Might be right for you if
you want to make your own
investment choices.
Choose from 14 funds that
invest in different ways and
offer different levels of risk
and potential return.
There is also one fund which
is closed to members not
currently invested in the fund.
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The graph below shows how your money will be invested over time in the Lifestyle: Drawdown focus, assuming
you have selected 65 as your “selected retirement age”.

Drawdown Focus
100%
80%
60%
40%
20%
0%
45

60
Global Equity Tracker Fund

Diversified Growth Tracker Fund

65
(Age)

Cash Fund

If you want to choose the funds that your pension savings are invested in, Freestyle might be right for you. There are
14 funds (plus one fund which is closed to members not currently invested in the fund) that all invest your money in
different ways and offer different rates of risk and potential return.

Trustee’s investment principles
The Trustee has documented formally in a “statement of investment principles” its approach to governing decisions
about default investments in the Plan (that is funds you are invested in if you haven’t made a choice). A copy of the
latest statement in relation to the default arrangements is attached as Appendix 3.
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Reviewing the default
investment options
The Lifestyle: Drawdown Focus is where your
money is invested if you don’t choose an investment
option. The Trustee considered the needs of its
members and how they are likely to use their benefit
at retirement when choosing this option. Following
analysis of the membership, and having taken
advice from its investment advisers, Willis Towers
Watson, the Trustee believes this accommodates
most members who will transfer their benefit to
an income drawdown provider at retirement.
As highlighted above some members are invested
in the Flexicycle Option who were defaulted into
this option.
The Lifestyle: Drawdown Focus strategy aims to
generate capital growth over the long term. In the years
prior to retirement, the lifestyle aims to reduce the
volatility of the member’s expected pension pot through
investing in a diversified portfolio that aims to provide
a balance between risk and return. This, together with
new contributions from members and from Accenture,
will provide a fund at retirement with which to transfer
to an arrangement offering the facility to drawdown an
income during retirement.
The Flexicycle Option’s objective is to generate
capital growth over the long term. In the years prior to
retirement and then reduce the volatility of the annuity
income the member can secure at retirement and the
value of their tax free cash lump sum.
The Trustee closely monitors the suitability of all of the
lifestyle options.
No formal review of the Plan’s default strategies was
undertaken during the Plan Year.

The last strategic review of the Lifestyle: Drawdown
Focus strategy was carried out on 29th March 2019.
However, as part of its ongoing monitoring of this
strategy as the one which you will be automatically
invested into if you do not make an investment choice,
the Trustee did consider how it might increase the
consideration of environmental, social, governance
(ESG) aspects in some of your investments in order
to better reflect their concerns about issues affecting
the environment, the fair treatment of people and the
way companies are run. As a result, from August 2020
the Trustee introduced a new approach to incorporate
ESG considerations into the Global Equity Tracker Fund.
These criteria also apply to the equity investments of
the Diversified Growth Tracker Fund.
The funds still invest globally, but when shares are
selected, greater account will be given to ESG factors,
such as how a company affects the environment and
how it treats its employees. Both of these funds are used
under the Lifestyle: Drawdown Focus strategy.
The last formal review of the Flexicycle Option default
was undertaken on 29th March 2019.
On a quarterly basis, the Trustee considers the
investment performance of the Lifestyle: Drawdown
Focus and Flexicycle Option, focusing on the extent to
which the return on investments is consistent with the
Trustee’s aims and objectives as set out in its Statement
of Investment Principles, as well as the performance of
the Plan’s other investment options.
Strategic reviews are carried out on at least a triennial
basis (and without delay after any significant change in
investment policy or demographic profile of the Plan)
with the next such review to be carried out no later
than 29th March 2022 for the Lifestyle: Drawdown Focus
strategy and for the Flexicycle Option.
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Investment charges and
transaction costs you incur
As a member of the Plan, the charges for investing
your money are the only costs you incur. Accenture
currently pays all other costs associated with
the running of the Plan such as administration.
The Trustee reviews the levels of charges and
transaction costs annually.

Transactions costs

The Trustee asks its investment adviser, Willis Towers
Watson, to obtain benchmarking data, regarding levels
of charges and transaction costs in other schemes of
a broadly equivalent size to compare to the current
charges within the Plan. More details of the most recent
review of the Plan charges are set out in the Value for
Members section of this Statement.

Transaction costs are incurred on an on-going basis
and are implicit within the performance of the fund. The
Trustee has obtained complete information on these
transaction costs from the investment platform provider,
Legal & General. The transaction cost details that
have been received are shown below and have been
prepared by the fund managers following statutory
guidelines on how to calculate them.

To help you in assessing your investments, the Trustee
has listed in the table below the two types of costs you
incur, which are:

Annual management charge and
total expense ratio
The investment manager charges for selecting which
assets to buy, sell or hold. For example, in the UK Equity
Fund, the investment manager will actively research and
visit many companies as they make those decisions.
You will pay an annual management charge (AMC) and
additional expenses such as trading fees or legal fees,
together referred to as the Total Expense Ratio (TER),
which is the total cost of investing in a fund.
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These are expenses incurred as a result of the buying,
selling or lending of investments. They include things
like stockbroker commissions and taxes.

Total expense ratio and
transaction cost of the plan
default options
The table below shows the TER and transaction costs of the Plan’s default investment options; the Lifestyle:
Drawdown Focus and the Flexicycle Option, as at 31 December 2020. As part of the change of administrator
to L&G noted earlier in the Statement, the Plan’s platform provider also changed from ReAssure (formerly Old
Mutual Wealth) to L&G on 31 August 2020 and this resulted in changes in the charges paid for some funds. As a
result, we have shown the charges that applied before and after this change.
Importantly, the TER for the Plan’s the Lifestyle: Drawdown Focus and the Flexicycle Option are below the charge cap
set by the regulations of 0.75% per year and therefore also satisfies this legal requirement.

Lifestyle: Drawdown Focus
Your age

The funds in which
the Lifestyle:
Drawdown Focus
invests at that age

Total Expense
Ratio before
31 August 2020
p.a.

Total Expense
Ratio after
31 August 2020
p.a.

Transaction costs
p.a. 1

More than 20 years
younger than your
selected retirement
age

100% Global Equity
Tracker Fund

0.12%

0.13%

0.08%

15 years younger
than your selected
retirement age

50% Global Equity
Tracker Fund and
50% Diversified
Growth Tracker
Fund

0.14%

0.14%

0.09%

10 years younger
than your selected
retirement age

100% Diversified
Growth Tracker
Fund

0.15%

0.15%

0.09%

Your selected
retirement age

90% Diversified
Growth Tracker
Fund and 10% Cash
Fund

0.14%

0.15%

0.08%
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Flexicycle Option
Your age

The funds in which
the Flexicycle
option invests at
that age

Total Expense
Ratio before
31 August 2020
p.a.

Total Expense
Ratio after
31 August 2020
p.a.

Transaction costs
p.a. 1

More than 10 years
younger than your
selected retirement
age

100% Global Assets
Fund

0.43%

0.38%

0.11%

6 years younger
than your selected
retirement age

60% Global Assets
Fund and 40% Fixed
Annuity Bond Fund

0.29%

0.26%

0.07%

Your selected
retirement age

75% Fixed Annuity
Bond Fund and 25%
Cash Fund

0.08%

0.09%

0.02%

If your age is between the ages shown in the table above, the Total Expense Ratio and Transaction costs applicable
at that age will be between the figures shown. For example, for the Lifestyle: Drawdown focus, if you are aged 12
years younger than your selected retirement age, the Total Expense Ratio will be between 0.14% and 0.15%, and the
transaction costs will be 0.09%.
The total expense ratio and transaction cost information for the Lifestyle: Annuity Focus and Lifestyle: Lump Sum Focus
can be found in Appendix 2.
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Total expense ratio and
transaction costs of the
freestyle funds
The table below shows the TER and transaction costs of the Plan’s Freestyle investment options available, as at
31 December 2020.
Fund

Total Expense Ratio
before 31 August 2020
p.a.

Total Expense Ratio
after August 31 2020
p.a.

Transaction costs p.a.1

Cash Fund

0.09%

0.10%

0.00%

Inflation-Linked Annuity
Bond Fund

0.08%

0.07%

0.04%

Fixed Annuity Bond Fund

0.08%

0.08%

0.02%

Corporate Bond Tracker Fund 0.09%

0.09%

0.00%

Diversified Growth Tracker
Fund

0.15%

0.15%

0.09%

Diversified Growth Fund
Global Assets Fund2

0.69%

0.67%

0.17%

0.43%

0.38%

0.11%

Amanah Fund

0.38%

0.33%

0.03%

Ethical Global Equity Tracker
Fund

0.06%

0.06%

0.00%

Global Equity Tracker Fund

0.12%

0.13%

0.08%

Global Equity Fund

0.72%

0.67%

0.12%

Overseas Equity Tracker

0.11%

0.12%

0.03%

UK Equity Tracker Fund

0.04%

0.04%

0.00%

UK Equity Fund

0.60%

0.64%

0.00%

Emerging Markets Equity Fund

0.85%

0.81%

0.24%

1

The transaction costs shown are for the period 1 January 2020 to 31 December 2020.

2

 ou’ll need to have joined the Plan before 7th January 2016 and already be invested in the Global Assets Fund to continue investing in the Global
Y
Assets Fund.
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Implementing changes to the plan investment options
As highlighted at the top of this statement, during the Plan Year a number of changes took place to some of the funds
that are available to members as well as moving members’ existing investments from the previous investment platform
provider, ReAssure, to L&G. Whenever these types of changes take place there can be transaction costs and an out of
market risk (which is where your assets are uninvested and could miss out on gains in the markets). The Trustee worked
with its investment adviser, ReAssure and L&G to reduce the impact on members. The vast majority of the assets were
moved in a way which meant that members remained invested or avoided any transaction costs. At the same time as
the move to L&G, changes were also made to the underlying investments under the Global Equity Tracker Fund, the
Diversified Growth Tracker Fund and the UK Equity Fund. For these funds, due to the changes taking place, potential
costs could be incurred. However, the Trustee worked with its investment adviser and L&G to ensure any transaction
costs were reduced as much as possible, and the Trustee also worked with its investment adviser and L&G to ensure
the vast majority of your savings remained invested during the changes. The transaction costs incurred across all
members invested in each fund were:
•

For the UK Equity Fund equated to £340,000 (which was 0.54% of the value of the assets).

•

For the Global Equity Tracker Fund equated to £460,000 (which was 0.07% of the value of the assets).

•

For the Diversified Growth Tracker Fund equated to £90,000 (which was 0.03% of the value of the assets).

These costs were in line with the Trustee’s expectation and the Trustee concluded that both the change of investment
provider to L&G and of the underlying investments would result in good value for members in the long term (see ‘Value
for members’ below for further information).
The Trustee monitored the transition process, through weekly update reports during the planning phase of the project
and during the asset transition period, daily updates from the project management team. A number of issues arose due
to errors by ReAssure and some of the fund managers. These errors related to:
•

Issues with ReAssure providing the required transfer documentation in time for the transition deadline.

•

Some of the managers did not re-register the correct amount of assets and this need to be corrected.

Accenture, the Trustee and its investment advisor worked with L&G, ReAssure and the fund managers to ensure action
was taken to resolve these issues. Where too few units had been re-registered, L&G purchased the additional units and
were reimbursed by ReAssure, and where too many units had been re-registered, L&G re-registered the extra units back
to ReAssure. None of the issues that occurred resulted in any loss to members.

12

Illustrative examples of
cumulative transaction
costs and charges
Below are some examples of the cumulative impact of transaction costs and charges for some of the funds in which
members invest. The examples are intended to help you see the cumulative impact over time that charges and cost
may have on your benefit. To make these projections, a number of assumptions have been made – you can find these
listed in Appendix 1. The projections have been prepared with regard to statutory guidance.
The illustrations are for:
•

The Lifestyle: Drawdown Focus, this is what most members are invested in if you have not made a choice and is
the investment option with the highest number of members invested.

•

The UK Equity Tracker Fund, which is the fund with the lowest annual management charge.

•

The Global Equity Tracker Fund, which is the most popular freestyle fund and a fund with high expected longerterm investment returns.

•

The Cash Fund, as a fund with both low charges and the lowest expected longer-term investment returns.

•

The Global Equity Fund, which shows the impact of an actively managed fund compared to a passively managed
fund (such as the Global Equity Tracker Fund) and also a fund with higher charges.

To illustrate the impact of costs and charges over the period up to a normal retirement age of 65, the tables below
compare the projected pension account balance before and after charges after different time periods since you started
saving in the Plan. There are different examples for a different age at which you started saving (assuming a nil fund
balance then). Figures are given in pounds.

Lifestyle strategy: Drawdown focus
Years of
savings
since
starting

Example member: Example member: Example member: Example member: Example member:
start saving at
start saving at
start saving at
start saving at
start saving at

age 20

age 30

age 40

age 50

age 60

5 years
of saving

12,500

12,400

16,600

16,500

43,300

43,200

62,900

62,600

77,100

15 years
of saving

41,100

40,500

83,700

82,800

143,100

141,100

194,500

191,600

25 years
of saving

98,300

96,400

168,200

164,700

254,800

248,600

35 years
of saving

168,100

163,400

260,000 252,000

45 years
of saving

242,300

233,200

Before Charges

76,700

After Charges
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Uk equity tracker fund
Years of
savings
since
starting

Example member: Example member: Example member: Example member: Example member:
start saving at
start saving at
start saving at
start saving at
start saving at

age 20

age 30

age 40

age 50

age 60

5 years
of saving

12,300

12,300

16,400

16,300

42,800

42,800

63,200

78,100

15 years
of saving

39,500

39,400

81,100

80,900

142,500

142,100

200,500 199,900

25 years
of saving

93,100

92,700

164,900

164,200

262,600

261,300

35 years
of saving

161,800

160,900

265,400

263,600

45 years
of saving

244,000

242,000

63,100

78,000

Global equity fund
Years of
savings
since
starting

Example member: Example member: Example member: Example member: Example member:
start saving at
start saving at
start saving at
start saving at
start saving at

age 20

age 30

age 40

age 50

age 60

5 years
of saving

12,500

12,300

16,600

16,300

43,500

42,800

64,200

63,100

79,300

15 years
of saving

41,400

39,400

84,300

80,800

149,000

142,000

209,900

199,600

25 years
of saving

99,300

92,500

176,400

163,900

283,100

260,800

35 years
of saving

177,300

160,500

292,700

263,000

45 years
of saving

275,200

241,300

Before Charges
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78,000

After Charges

Global equity tracker fund
Years of
savings
since
starting

Example member: Example member: Example member: Example member: Example member:
start saving at
start saving at
start saving at
start saving at
start saving at

age 20

age 30

age 40

age 50

age 60

5 years
of saving

12,500

12,400

16,600

16,500

43,300

43,200

64,000

63,700

79,100

15 years
of saving

41,100

40,500

83,700

82,800

147,900

146,000

208,300

205,500

25 years
of saving

98,300

96,400

174,500

171,000

279,600

273,400

35 years
of saving

174,600

169,900

287,900

279,600

45 years
of saving

269,700

260,200

78,700

Cash fund
Years of
savings
since
starting

Example member: Example member: Example member: Example member: Example member:
start saving at
start saving at
start saving at
start saving at
start saving at

age 20

age 30

age 40

age 50

age 60

5 years
of saving

11,300

11,300

15,100

15,000

39,300

39,200

58,100

57,900

71,700

15 years
of saving

30,800

30,600

65,500

65,100

111,700

111,000

155,700

154,700

25 years
of saving

66,100

65,600

115,200

114,200

176,000

174,200

35 years
of saving

101,700

100,600

160,000

158,000

45 years
of saving

134,100

132,300

Before Charges

71,600

After Charges
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Value for Members
In addition to the requirement to assess the
charges and transactions costs paid by members
for their investments, the Trustee must at least
annually also consider the extent to which those
charges and costs paid by members represent good
value for money. During the Plan Year members
met investment related charges only. All other
costs incurred by the Plan, including costs of
administration, legal costs, Plan governance and
communications, were met by the Company. This
position has not changed following the change of
administrator to L&G.

•

In order to assess value for money for this Plan Year, the
Trustee with its investment adviser, Willis Towers Watson
undertook an assessment of the value provided in April
2021. The assessment was undertaken in line with the
Pensions Regulator’s guidance under its DC Code of
Practice and considered the following areas:

•

The benchmarking analysis indicated that the
current average total charge for the growth phase
of the Plan’s default option (the Lifestyle Strategy:
Drawdown Focus) is very low in comparison to
schemes of similar size and nature.

•

In particular, the Trustee considered the level of
transaction costs incurred by members as part
of the fund changes to the Global Equity Tracker,
Diversified Growth Tracker and UK Equity funds (as
set out in the Implementing changes to the Plan
investment options section of the statement). The
Trustee believed these were reasonable as members
would benefit from:

•

Analysis of the membership data, member decision
making and interactions with the Plan, as well as the
expected needs of the membership in relation to
their investment options. The key findings from this
were that: although the majority of members are
invested in the Lifestyle Strategy: Drawdown Focus
option, there continues to be a significant proportion
of the membership investing through the freestyle
options, indicating the continued need for a range of
both lifestyle and freestyle options to be offered.

•

Benchmarking the level of the charges members pay
in comparison to pension schemes of a similar type
and size.

•

The quality of the investment options provided
relative to the charges members pay for these
including:
–	The investment performance of the Plan’s fund
options
–	The design of the Plan’s lifestyle options
–	The quality of the alternative fund range made
available
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The broader value provided to members of those
services where members do not bear the cost.

Under the Trustee’s assessment framework, the Trustee
(assisted by Willis Towers Watson) has concluded
that the Plan continues to provide excellent value to
members when compared with the overall level of
charges and transaction costs met by members. Key
reasons for this are set out below.

Charges and transaction costs

–	An improved integration of ESG principles in
the Plan’s default strategy, specifically within the
Global Equity Tracker Fund and the Diversified
Growth Tracker Fund (in line with the Trustee’s
belief that ESG factors can have a significant
impact on investment returns, particularly over
the long-term, and that sustainable investment is
an important and relevant issue)
–	Greater confidence in the new UK Equity Fund
managers’ ability to meet their performance
objective; and reduced volatility of returns
relative to the benchmark due to the styles of the
managers being complementary to one another

Investment choices
•

•

Members meet the cost of investing, at very
favourable rates to those available if you were
investing in another workplace pension scheme or
personal pension.
The Plan offers a variety of lifestyle strategies and
freestyle funds covering a range of member risk
profiles and asset classes.

•

The investment funds available have been designed,
following advice from the Trustee’s investment
adviser, with the needs of members in mind.

•

In August 2020, the Trustee updated the Global
Equity Tracker Fund and the equity elements of the
Diversified Growth Tracker Fund to introduce ESG
related factors.

•

In August 2020 the actively managed UK Equity
Fund was updated to introduce new underlying fund
managers following a review carried out in response
to the departure of key personnel at one of the
previous fund managers

•

A number of future developments are also planned
which are expected to further enhance the value
provided to members.

Administration
•

The cost of administering the Plan is met by
Accenture.

•

The Trustee moved the administration of the Plan
to L&G during the Plan Year following a thorough
review process. This change was made in part due
to the expectation this would provide a better quality
administration service to members.

•

The administration performance by L&G from August
2020 was both in line with expectation and an
improvement on Willis Towers Watson’s performance
during the first half of 2020 further demonstrating
the value of the provider change.

Plan governance
•

In addition, the assessment showed that for the services
which members do not pay for these are providing
additional good value. Key reasons for this are set
out below:

The cost of the governance and management of the
Plan is met by Accenture.

•

The Trustee invests significant resource and time
into the management of the Plan including extensive
monitoring of the Plan’s service providers and
investment managers.

Member communications and
engagement

•

The Plan has a robust governance structure, with the
Trustee supported by various sub-committees and
the Accenture Pensions Team.

•

The Trustee regularly reviews and updates its
governance processes and procedures to make sure
that these meet industry best practice.

•

The cost of communicating with members is met by
Accenture.

•

The Plan provides effective communications that are
accurate, clear, informative and timely.

•

Following the move to L&G, members have access to
a high quality range of communication materials and
media to support with their savings decisions. This
includes a bespoke member website; greater access
to retirement experts when they need them, web-chat
functionality and a helpline that is open for longer.
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Ensuring Core Financial
Transactions are Processed
Promptly and Accurately
Due to the change in administration services from
Willis Towers Watson to L&G on 31 August 2020, we
have included details of the service provided by both
providers for the periods they administered the Plan
over the Plan Year. There were some issues that arose as
part of the transition to L&G which the Trustee resolved
and further details of this are set out above.

•

On a monthly basis, the administration subcommittee of the Trustee reviews a report from the
Plan’s administrators on their performance against
service levels.

•

On a quarterly basis, this report includes
performance of the “common and conditional data”
tests carried out. This showed that the Plan held 98%
and 100% respectively of the required data under
these tests. Where data is missing this relates to
missing member addresses and so does not impact
on the processing of a core financial transaction.
As a result, the Trustee is confident it has all of
the required information to process core financial
transaction accurately. The Trustee is working
with L&G over 2021 to obtain the missing address
information.

•

The Plan administrators report to the Trustee any
errors identified in their administration. Where there
are any errors, the Directors seek to understand any
changes to the administrator’s processes which
have been implemented to ensure that there is
no repetition of such errors. For example, a small
number of errors occurred relating to the processing
of member instructions not being correctly
implemented during the Plan Year. These errors were
corrected by Willis Towers Watson and L&G ensuring
no loss was incurred by members. L&G reviewed
and updated its processes to reduce the risk of
similar errors occurring again and the Directors were
comfortable with the improvements made.

•

L&G provided its AAF 01/06 internal controls report
which is reviewed by the Trustee to assist with
ensuring the controls operated by L&G are robust
and appropriate.

The Trustee is tasked with ensuring that core financial
transactions are processed promptly and accurately –
these “core financial transactions” include (but are not
limited to): the investment of contributions, transfers
into and out of the Plan, investment switches between
different funds and paying benefits to members and
beneficiaries. They all need to be dealt with as they
should be.
Willis Towers Watson and now L&G, undertake these
activities on the Trustee’s behalf. They have processes in
place to assist them in meeting the Plan’s requirements
to ensure that core financial transactions are processed
promptly and accurately. These processes include
daily monitoring of bank accounts, a separate team
dedicated to the processing of contributions and
two-person checking of all investment and banking
transactions.
The Trustee also operated the following processes to
support the processing of core financial transactions:
•

•
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A service level agreement was in place with Willis
Towers Watson and now with L&G. This sets out how
quickly they will process core financial transactions
i.e. service levels. (You can see examples of these
service levels in the table below). Willis Towers Watson
achieved its service standards in 93% of cases over
the first half of 2020 for all cases but only 63% of
core financial transactions were processed within the
agreed service level which is significantly below the
Trustee’s expectation. Due to the move to L&G the
Trustee agreed no action was required in relation to this
performance as members were expected to receive
improved performance as part of this. Over the last
quarter of 2020 L&G processed 99% of core financial
transactions within the agreed service level.
Weekly calls were held between L&G and the
Accenture Pensions Team to support with monitoring
the service being provided.

There were no issues with the processing of core
financial transactions save for the items described
above and, based on the above, the Trustee is satisfied
that core financial transactions were, on the whole,
processed promptly and accurately during the Plan Year.

Appendix 1: What You Need To
Know About The Projections

Methodology
The member illustrations presented in this statement
have been prepared with regard to statutory guidance.
In order to make a projection about the future, we have
to make assumptions about what happens in future. We
have followed the legislation which provides guidance
about the way of making assumptions about the future
for these projections.
The values shown in the illustrations are estimates and
are not guaranteed. The amount of benefit payable to
you from the Plan will depend on what actually happens
in the future.
Example Members

Starting fund value: nil

These are standard Accenture rates—you may have
been advised separately of different rates that you
and the Company are paying if you transferred from
previous employers or are in the Automatic Enrolment
section of the Plan. Contributions are assumed to be
made halfway through the year.

Investment returns
The future investment earnings on your Accenture
account are unknown. However, in order to estimate
benefits for the illustrations, the following returns
(before expenses) have been used in the calculation:

Age

Starting
Salary

Initial Total
Contribution

20

£30,000

£2,400

30

£38,500

£3,080

Global Equity Tracker Fund

4.1

40

£49,000

£8,330

Global Equity Fund

4.2

50

£61,500

£12,300

UK Equity Tracker Fund

3.6

60

£76,000

£15,200

Diversified Growth Tracker Fund

3.3

Cash Fund

0.2

Contributions
We have assumed contributions continue in line with
the current Plan rules and are assumed to be paid from
age 20 to age 65 (the Plan’s Normal Retirement Age).
The following rates have been allowed for:

Company
Pays (%)

You
Pay (%)

Up to Age 33

6

2

34

8

3

35-37

10

4

38-39

11

4.5

40-49

12

5

Over Age 50

14

6

Your Age

Fund

Assumed future
return before
fees (% p.a.)

For the Lifestyle: Drawdown Focus, “age-related”
investment switches are allowed for in the projection.
However, switching costs are not considered.
Investment returns and costs/charges as a percentage
reduction per annum are assumed to be deducted at
the end of the year. Charges and costs are deducted
before applying investment returns.

Fund charges
The charges (total expense ratio) and transaction costs
have been deducted as set out earlier in this statement.
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Transaction costs
Transactions costs have been provided by the
investment platform provider, Legal & General. When
available, transaction costs have been averaged by Willis
Towers Watson using a time-based approach covering
the period from 1 January 2018 to 31 December 2020.
The transaction costs listed elsewhere in this statement
are the actual costs incurred in the Scheme year.

Future inflation
The figure shown is expressed in “today’s prices”,
reducing the projected fund value to remove the impact
of forecast inflation over the period to retirement and
provide a more relevant indication of value.
In order to do so, a 2.5% p.a. future inflation is assumed
to reflect future increases in the general cost of living on
average in the population.

20

Appendix 2: Total Expense Ratio and Transaction
Costs of the Lifestyle: Lump Sum Focus and
Lifestyle: Annuity Focus

The table below shows the TER and transaction costs of the Lifestyle: Lump Sum Focus and of the Lifestyle: Annuity
Focus, as at 31 December 2020.

1

Your age

The funds in which the
Lifestyle: Lump Sum Focus
invests at that age

Total Expense
Ratio before
August 2020
p.a.

Total Expense
Ratio after
August 2020
p.a.

Transaction
costs p.a. 1

More than 20 years
younger than your
selected retirement age

100% Global Equity Tracker Fund

0.12%

0.13%

0.08%

15 years younger than your 50% Global Equity Tracker Fund
0.14%
selected retirement age
and 50% Diversified Growth Tracker
Fund

0.14%

0.09%

10 years younger than
your selected retirement
age

100% Diversified Growth Tracker
Fund

0.15%

0.15%

0.09%

Your selected
retirement age

75% Cash Fund and 25% Diversified
Growth Tracker Fund

0.11%

0.11%

0.02%

Your age

The funds in which the
Lifestyle: Annuity Focus
invests at that age

Total Expense
Ratio before
August 2020
p.a.

Total Expense
Ratio after
August 2020
p.a.

Transaction
costs p.a. 1

More than 20 years
younger than your
selected retirement age

100% Global Equity Tracker Fund

0.12%

0.13%

0.08%

15 years younger than your 50% Global Equity Tracker Fund
selected retirement age
and 50% Diversified Growth
Tracker Fund

0.14%

0.14%

0.09%

10 years younger than your 100% Diversified Growth Tracker
selected retirement age
Fund

0.15%

0.15%

0.09%

5 years younger than your
selected retirement age

50% Diversified Growth Tracker
Fund and 50% Fixed Annuity Bond
Fund

0.12%

0.12%

0.06%

Your selected
retirement age

75% Fixed Annuity Bond Fund and
25% Cash Fund

0.08%

0.09%

0.02%

The transaction costs shown are for the period 1 January 2020 to 31 December 2020.
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Appendix 3: Statement of
Investment Principles (SIP)

Accenture retirement savings plan
Statement of Investment Principles –
Default Investment Options
September 2020

Background
This Investment Statement sets down the principles
governing decisions about the default investments for
the Accenture Retirement Savings Plan to meet the
requirements of the Pensions Act 1995 and subsequent
legislation. In preparing this Statement, we have
consulted with the Principal Employer, Accenture
(UK) Limited, and obtained and considered written
professional advice from Willis Towers Watson, the
Trustee’s Investment Consultant. The Trustee has
also considered the requirements and standards of
governance and administration of occupational defined
contribution trust-based schemes, as outlined in the
Pension Regulator Code of Practice 13. The Trustee
is committed to maintaining the accuracy of the
Statement on an ongoing basis and will review this
Statement at least every three years and without delay
after any material changes to the investment policy.
Under section 36(3) of the Pensions Act 1995 (as
amended), before investing in any manner, trustees
must obtain and consider proper advice on the question
whether the investment is satisfactory having regard
to the requirements of regulations under subsection
(1), so far as relating to the suitability of investments,
and to the principles contained in this statement under
section 35. It is generally accepted that this includes
“managed”, “balanced” or “pooled” funds where trustees
have selected a single fund and where the manager has
no discretion to invest in other vehicles. The Trustee has
obtained and considered this advice.
The Plan is a defined contribution plan. It was
established with effect from 1 January 1998 and is
governed by the Trust Deed and Rules dated 27
November 2014 (as amended).
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Members who do not make an investment choice are
invested in the Plan’s default investment option. The
Trustee has selected the Lifestyle Strategy – Drawdown
Focus as the default investment option for new joiners
to the Plan.
Between April 2013 and January 2016, new joiners were
auto-enrolled into a Flexicycle option. This was closed
to new members in January 2016 (and most members
were transferred to the Lifestyle Strategy – Drawdown
Focus). However, it continues to operate for 25
members that were already in the de-risking phase and
purchasing annuity protection funds at this date and
who have not selected an alternative investment option.
Members invested via Flexicycle continue to have the
option to switch out to the other investment options at
any time.

Investment strategy
1.1	investment aims, objectives and expected
returns
	The Lifestyle Strategy – Drawdown Focus aims
to generate capital growth over the long term. In
the years prior to retirement, the lifestyle aims to
reduce the volatility of the member’s expected
pension pot through investing in a diversified
portfolio that aims to provide a balance
between risk and return. This, together with new
contributions from members and the Principal
Employer, will provide a fund at retirement with
which to transfer to an arrangement offering the
facility to drawdown an income during retirement.
	The Flexicycle aims to generate capital growth
over the long term. In the years prior to
retirement, the Flexicycle aims to reduce the
volatility of the annuity income the member can
secure at retirement and the value of their tax
free cash lump sum.
	The underlying funds and investment managers
used in the Lifestyle Strategy – Drawdown Focus
lifestyle option and the Flexicycle, their specific
objectives and expected returns are outlined in
Appendix A.

Investment Policies
1.2	Kinds of investments to be held and the
balance between the different kinds if
investments
	The kinds of investments held and the balance
between the different kinds of investments can
be summarised as follows.
1.2.1	Lifestyle strategy – Drawdown focus
		The assets of the Lifestyle Strategy –
Drawdown Focus lifestyle options are
invested in an insurance policy issued
by Legal & General Assurance Society
Limited. The day to day responsibility
for the investment management of the
assets underlying the insurance policy is
delegated to Legal & General Investment
Management Limited which is regulated by
the FCA.
		The Lifestyle Strategy – Drawdown Focus
currently invests in the Global Equity
Tracker Fund when members are more
than twenty years from their target
retirement age of 65 (TRA). When term to
TRA reduces below 20 years, a member’s
funds are gradually switched on a quarterly
basis out of the Global Equity Tracker Fund
into the Diversified Growth Tracker Fund
so that at 10 years to TRA the member is
purely invested in this fund. In the final 5
years to TRA a small allocation to the Cash
Fund is gradually built up. At retirement,
members will have a 90% allocation to
the Diversified Growth Tracker Fund and
a 10% allocation to the Cash Fund. The
switching matrix for the Lifestyle Strategy –
Drawdown Focus lifestyle option is shown
in Appendix B.
		Details of the kinds of investments held
in the underlying funds and the balance
between them is set out in Appendix A.
1.2.2 Flexicycle option
		The assets of the Flexicycle option of the
Plan are invested in an insurance policy
issued by Legal & General. The day to
day responsibility for the investment
management of the assets underlying the
insurance policy is delegated to Legal &
General Investment Management Limited,
BlackRock and Schroders which are
regulated by the FCA.

		The Flexicycle invests initially in the Global
Assets fund, gradually switching into the
Fixed Annuity Bond Fund from 10 years to
target retirement age (TRA) and into the
Cash Fund from 5 years to TRA. At TRA the
member’s allocation would be 75% Fixed
Annuity Bond Fund, 25% Cash Fund.
		Details of the kinds of investments held
in the underlying funds and the balance
between them is set out in Appendix A.
1.3

Measuring and managing risk

	The Trustee has considered risk from a number of
perspectives. It is considered that these risks can
be managed by the default investment options
provided to the members. The key risks which the
Trustee has identified are as follows:
• The risk that the investment returns over
members’ working lives are not adequate
relative to inflation.
• The risk that relative market movements in
the years just prior to retirement lead to a
substantial reduction in the benefits secured.
• The risk that members end up with insufficient
funds at retirement with which to secure a
reasonable income.
• The risk that the chosen investment manager
underperforms the benchmark against which
they are assessed.
	
Mismatching risk – This is measured through a
qualitative and quantitative assessment of how
members may choose to use their benefit at
retirement. The Trustee has selected a “Lifestyle”
approach for the default investment option which
aims to reduce the mismatch between how
the members are invested in the years prior to
retirement and how the member intends to use
their benefit in retirement. The Lifestyle Strategy
– Drawdown Focus lifestyle option switches
members from the Global Equity Tracker Fund to
the Diversified Growth Tracker Fund which is more
diversified and is expected to have lower volatility
of returns. Members selecting income drawdown
are expected to remain invested in growth assets so
continued investment in growth assets provides an
appropriate match. Similarly, the Flexicycle switches
members from the Global Assets Fund to the Fixed
Annuity Bond Fund which is expected to reduce
volatility of the annuity income the member can
secure at retirement and the value of their tax free
lump sum.

23

	
Manager risk – This is measured by the expected
volatility of the investment managers’ returns, as
set out in the investment managers’ objectives,
relative to the investment policy. The Trustee
monitors the managers’ performance on a
quarterly basis, and compares the investment
returns with the appropriate performance
objectives to ensure continuing acceptable
performance.
	The Trustee has chosen to appoint a passive
manager for the Lifestyle Strategy – Drawdown
Focus. The Trustee has considered the benefits of
both styles of management and decided that use
of passive managers reduces the risk associated
with poor manager performance.
	The Trustee has chosen to appoint both active
and passive managers for the Flexicycle option.
The Trustee has considered the benefits of both
styles of management and decided that active
management enables Plan members to invest in
portfolios with the objective of outperforming the
relevant indices. The active funds underlying the
default investment options may exhibit volatile
short-term performance. The use of passive
managers reduces the risk associated with poor
manager performance.
	
Liquidity risk – This is measured by the level of
cashflow required by the Plan over a specified
period. The Trustee has considered the risk of
holding assets that cannot easily be sold should
the need arise. Steps have been taken to satisfy
the Trustee that there is sufficient liquidity to
meet the likely demands of the members. The
insurance policy through which the Trustee
allows members to invest provide the required
level of liquidity.
	
Currency risk – This is measured by the level of
exposure to non-Sterling denominated assets.
The Trustee has implemented a currency hedging
programme (carried out by Legal & General)
which reduces the impact of exchange rate
movements on the Plan’s asset values.
	
Concentration risk – The Trustee has
considered the risk that may arise from a lack
of diversification within the default investment
option. The make-up of the underlying funds
enables diversification: by asset class (e.g. equity,
bonds, cash), by region within some of the asset
classes (e.g. global, UK, overseas) and within
asset classes, through the use of diversified
pooled funds.
	
Credit risk – The Plan is subject to direct credit
risk in relation to Legal & General Assurance
Society Ltd. through its insurance policy.
Legal & General Assurance Society is regulated
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by the Financial Conduct Authority and maintain
separate funds for their policy holders. In the
event of default by Legal & General Assurance
Society the Plan is protected by the Financial
Services Compensation Scheme. The Plan is
indirectly exposed to credit risks arising on the
financial instruments held by the funds.
1.4	Policy in relation to the trustees’ arrangement
with any asset manager
1.4.1	Aligning managers’ investment strategy
with the Trustee policy
		The Trustee ensures that, in aggregate,
its portfolio is consistent with the policies
set out in this Statement, in particular
those required under regulation 2(3)(b)
of the Occupational Pension Schemes
(Investment) Regulations (2005) (the
“Policies”). The Trustee also ensures that
the investment objectives and guidelines
of any particular pooled vehicle are
consistent with the Policies.
		To maintain alignment, the managers are
provided with a copy of this Statement
and the Trustee will monitor the extent to
which they give effect to the Policies set
out in it. Should the Trustee’s monitoring
process reveal that a manager’s portfolio
is not aligned with the Trustee’s Policies,
the Trustee will engage with the manager
further to encourage alignment, with the
assistance of its Investment Consultant.
If, following engagement, it is the view of
the Trustee that the degree of alignment
remains unsatisfactory, and this view is
supported by advice from the Investment
Consultant, the manager will be terminated
and replaced.
1.4.2	Incentivising the manager to base
decisions on medium to long-term
performance
		The Trustee appoints its investment
managers with an expectation of a longterm partnership, which encourages active
ownership of the Plan’s assets.
		The Trustee also expects the investment
managers to make decisions based on
an assessment of medium to long term
financial performance, to invest with a
medium to long time horizon, and to use
their engagement activity where applicable
to drive improved performance over these
periods. The Trustee does not expect
investment managers to make decisions
based on non-financial performance. This
is because the Trustee does not expect

the Plan’s investment managers to take
into account non-financial matters in the
selection, retention, and realisation of
investments.
		The Trustee’s Investment Consultant
engages with its investment managers,
to ensure these objectives are met and,
if necessary, the Trustee will replace an
investment manager if they are consistently
not aligned with these objectives.
1.4.3 Evaluation of manager performance
		When assessing a manager’s performance
and future fees/remuneration, the focus is
on longer-term outcomes that reflect the
Policies and the Trustee would not expect
to terminate a manager’s appointment
based purely on short-term performance.
However, a manager’s appointment
could be terminated within a shorter
timeframe due to other factors such as a
significant change in business structure
or the investment team. The Trustee
regularly considers and discusses with
its Investment Consultant, the extent to
which investment management services
have taken into account the Policies so
that in future its investment managers are
encouraged to follow the Policies.
1.4.4 Managing portfolio and turnover costs
		The Trustee, with the help of the
Investment Consultant, reviews the costs
associated with portfolio turnover (which
are the costs of buying, selling, lending
or borrowing assets/investments). These
costs are reported to members within
the Annual Chair’s Statement and are
independently assessed as part of its value
for members reporting.
		The Trustee recognises the way that
turnover is defined can vary by pooled
fund, and as part of the monitoring
process, the definition and expected
turnover ranges will be defined for each
fund in the portfolio. In assessing the
appropriateness of the portfolio turnover
costs at an individual manager level, the
Trustee expects the turnover range to not
be excessive. The Trustee will have regard
to the actual portfolio turnover and how
this compares with the expected turnover
range for that fund.
		Managers are paid an ad valorem fee,
in line with normal market practice, for
a given scope of services agreed prior
to investment. The Trustee’s policy is

to ensure each scope of services take
account of the Policies and, in particular,
includes consideration of long-term factors
and engagement where applicable.
		The Trustee will conduct an annual fee
review to assess whether the fees paid
to managers are in-line with comparable
peers. Fees will be negotiated with
managers whose services are not aligned
with the Policies, who take less active
positions, and in particular those who
undertake less stewardship.
1.5

Liquidity and realising investments

	Liquidity is measured by the level of cashflow
required by the Plan over a specified period. The
Trustee has considered the risk of holding assets
that cannot easily be sold should the need arise.
Steps have been taken to satisfy the Trustee
that there is sufficient liquidity to meet the likely
demands of the members. The insurance policy
through which the Trustee allows members to
invest provides the required level of liquidity by
allowing daily dealing.
	The responsibility for buying and selling
investments has been delegated to the
investment managers. The day to day activities
which the investment managers carry out
are governed by the managers’ pooled fund
agreements; these are reviewed from time to
time to ensure that the operating instructions,
guidelines and restrictions remain appropriate.

The trustee’s policy with regard to social,
environmental and ethical considerations
The Trustee’s view is that a company’s long-term financial
success is influenced by a range of factors including
environmental, social and governance factors (including
but not limited to climate change) (“ESG”) issues.
The Trustee accepts that the use of pooled funds limits
direct intervention in the choice of individual stocks. In
addition, passive management in particular, involves
investing in a wide range of companies within the
investment markets covered by the default investment
options offered to members of the Plan. In view of this,
the Trustee’s policy is that day to day decisions relating
to the consideration of ESG issues in respect of the
Plan’s default arrangement are left to the discretion of
the investment managers.
The Trustee has delegated responsibility for the
selection, retention and realisation of investments to
its investment managers. It expects the investment
managers to consider all financially material
considerations over the appropriate time horizon of
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the investments, including ESG related issues where
relevant, and to engage with companies on these
issues as appropriate. Where the investment managers
have active discretion, the Trustee expects these
considerations to be a factor in the managers’ selection,
retention and realisation decisions.
The Trustee believes that, by setting these expectations
of its investment managers, it is managing investment
risk responsibly in the best interests of members of the
Plan. The Trustee does not have an explicit policy in
relation to non-financial matters. However, the Trustee
recognises that individual members may have views
on non-financial matters (such as their ethical views,
their views on social or environmental impact matters
and their views on the present and future quality of life
of members that may have implications for the Plan’s
investments). The Trustee does not proactively take
these views into account when making investment
decisions and the Trustee does not expect the Plan’s
investment managers to take into account non-financial
matters when determining the selection, retention,
and realisation of investments. The Trustee believes
this approach is an appropriate reflection of the views
of the membership in aggregate, given that individual
members may have differing and conflicting views that
cannot all be incorporated directly.
In order to understand how the investment managers
exercise their discretion in practice in light of the
Trustee’s policies, the Trustee reviews a Sustainable
Investment report covering ESG integration, voting and
engagement, on an annual basis and engages with its
investment managers if deemed appropriate, with the
assistance of its Investment Consultant.

The trustee’s policy with regard to
engagement activities and exercising rights
(including voting rights)
The Trustee accepts that by using pooled investment
vehicles, the day to day exercise of voting rights will be
carried out by the investment managers. The Trustee’s
policy is to delegate its engagement and voting rights to
the investment managers and the Trustee expects these
to be exercised in an appropriate manner by reference
to the Financial Reporting Council’s UK Stewardship
Code. An assessment of the investment managers
sustainable investment practices is conducted annually
with a report provided by the Trustee’s Investment
Consultant detailing the managers ESG integration,
voting and engagement activities.
•
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The Trustee supports the principles within the Financial
Reporting Council’s UK Stewardship Code, the third
edition of which was published in January 2020.

The Trustee expects the investment managers to
engage with companies (and other relevant persons
including, but not limited to, other investment
managers, other stakeholders, and issuers/other holders
of debt and equity) on relevant matters including, but
not limited to, their performance and strategy, the
capital structure of investee companies, management
of actual and potential conflicts, other stakeholders,
risks and the ESG impact of underlying holdings.

Investment in the best interests of
beneficiaries
In setting the investment strategy for the default
investment option, the Trustee considers the needs of
its members and how they are likely to use their benefit
at retirement. The focus of the Trustee’s investment
policy is on the period prior to retirement.
In designing the default investment option, the Trustee
aims to invest the Plan’s assets in beneficiaries’ best
financial interests, taking into account the different risk
profile of members. Following analysis of the membership,
and having taken expert advice, the Trustee believes
the majority of members will transfer their benefit to an
income drawdown provider at retirement.

Compliance and review
This Investment Statement sets down the principles
governing decisions about the default investment
options in the Accenture Retirement Savings Plan to meet
the requirements the Occupational Pension Schemes
(Investment) Regulations 2005 in relation to the Plan’s
default investment options. The Trustee has considered
also the requirements and standards of governance and
administration that apply to trustees of occupational
defined contribution trust-based schemes, as outlined in
the Pension Regulator’s Code of Practice 13.
The Trustee is committed to maintaining the accuracy
of the Statement on an ongoing basis and will review
this Statement at least every three years and without
delay after any significant change in investment policy
or the demographic profile of members.
The Trustee maintains a Statement of Investment
Principles governing decisions about investments for
the Accenture Retirement Savings Plan as a whole to
meet the requirements of the Pensions Act 1995 and
subsequent legislation.
This SIP was ratified by the Trustee of the Accenture
Retirement Savings Plan on 24th September 2020.

Appendix A:
Fund information

Lifestyle strategy – Drawdown focus
Fund Name
(Manager)
Global Equity
Tracker Fund
(Legal & General)

Annual
Management
Charge
0.13%

Investment Brief and Objective
This is a blended fund; current investment is 50% in the LGIM MSCI
ACWI Adaptive Capped ESG Index Fund and 50% in the LGIM MSCI
ACWI Adaptive Capped ESG Index Fund (GBP hedged).
The objective of the fund is to track the performance of the MSCI ACWI
ex Thermal Coal Adaptive Cap ESG Universal Index (less withholding
tax where applicable) to within +/-0.75% p.a. for two years out of three.
The constituents of the index are global equities and are weighted by
the index provider by following capping approach where weight of
the largest stocks is capped in relation to maximum weight multiple
of the smaller (uncapped) stocks. Constituents that fail to meet the
index provider’s minimum environmental, social and governance (ESG)
standards will be excluded. The remaining index constituents will then
be reweighted on the strength and trend of their ESG profile.

Diversified
Growth Tracker
Fund
(Legal & General)

0.13%

The Fund aims to achieve long term growth in excess of inflation
by investing in a predominantly passively managed range of asset
classes (such as global equity, government and corporate bonds from
developed and emerging countries as well as investing in alternative
assets including real estate and commodities).
The Fund aims to generate returns of 4% pa above RPI inflation over the
long term.

Cash Fund
(Legal & General)

0.09%

Investment is in Legal & General’s Sterling Liquidity Fund. The fund
invests in high quality short term fixed income and variable rate
securities across a range of financial institutions, sovereign and
corporate issuers.
The fund aims to perform in line with 7 Day LIBID, without incurring
excessive risk. The fund is expected to provide capital protection,
something that may be attractive to members approaching retirement
and planning to take some or all of their benefit as a lump sum.
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Flexicycle
Fund Name
(Manager)
Fixed Annuity
Bond Fund
(Legal & General)

Annual
Management
Charge
0.08%

Investment Brief and Objective
Investment is in Legal & General’s Pre-Retirement Fund. The Fund
invests in index-tracking bond funds to gain exposure to these assets.
The investment objective of the Fund is to provide diversified exposure
to assets that reflect the investments underlying a typical traditional
level annuity product.

Global Assets
Fund*
(BlackRock,
Schroders and
Legal & General)

0.35%

This is a blended fund currently consisting of 50% in the Legal & General
Global Equity (30:70) Index Fund, 25% in the BlackRock DC Diversified
Growth and 25% in the Schroders Diversified Growth Fund.
The objective of the Legal & General fund is to capture the total returns
of the UK and overseas equity markets, as represented by the FTSE
All-Share Index in the UK and the appropriate sub-divisions of the FTSE
AW Indices overseas, with 75% of developed foreign currency exposure
hedged back to sterling, while maintaining the distribution between
markets within ranges determined by the Trustee.

*Only investors who
joined the ARSP before
7 January 2016 can
continue to invest in this
fund

The objective of the BlackRock fund is to target an investment return of
3.5% above the Bank of England official Bank Rate measured over rolling
3 year periods by utilising a multi-asset flexible investment approach.
The objective of the Schroders fund is to target a return of 5% above
inflation (CPI) over a market cycle (typically about five years). The aim is
to achieve this objective with approximately two thirds of the volatility
associated with an all equity portfolio.
Cash Fund
(Legal & General)

0.09%

Investment is in Legal & General’s Sterling Liquidity Fund. The fund
invests in high quality short term fixed income and variable rate
securities across a range of financial institutions, sovereign and
corporate issuers.
The fund aims to perform in line with 7 Day LIBID, without incurring
excessive risk. The fund is expected to provide capital protection,
something that may be attractive to members approaching retirement
and planning to take some or all of their benefit as a lump sum.

28

Appendix B:
Lifestyle matrix for
Lifestyle strategy – Drawdown focus

Term to
Retirement
(%)

Global
Equity Fund
(%)

Diversified Growth
Tracker Fund
(%)

Cash
Fund
(%)

More than 20 years

100

0

0

19 years

90

10

0

18 years

80

20

0

17 years

70

30

0

16 years

60

40

0

15 years

50

50

0

14 years

40

60

0

13 years

30

70

0

12 years

20

80

0

11 years

10

90

0

10 years

0

100

0

9 years

0

100

0

8 years

0

100

0

7 years

0

100

0

6 years

0

100

0

5 years

0

100

0

4 years

0

98

2

3 years

0

96

4

2 years

0

94

6

1 year

0

92

8

0 years

0

90

10
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ABOUT ACCENTURE
Accenture is a global professional services company
with leading capabilities in digital, cloud and security.
Combining unmatched experience and specialized
skills across more than 40 industries, we offer Strategy
and Consulting, Interactive, Technology and Operations
services — all powered by the world’s largest network of
Advanced Technology and Intelligent Operations centres.
Our 569,000 people deliver on the promise of technology
and human ingenuity every day, serving clients in more
than 120 countries. We embrace the power of change to
create value and shared success for our clients, people,
shareholders, partners and communities.
Visit us at www.accenture.com
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