Ready for a
more colourful
retirement?
Our later life mortgage guide
can help get you started
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Our mortgage service is provided by two parts of Legal & General. Legal & General
Home Finance (LGHF), which provides the products, and Legal & General Financial
Advice (LGFA), which advises which of these, if any, may be suitable for you.
Throughout this brochure where we refer to ‘we’, ‘our’ and ‘us’, we’re referring
to both parts of Legal & General.

Call us for free
Our team of specialist advisers can talk you through all your
options from the comfort of your own home.

0808 250 1714
Monday to Friday, 9am–5.30pm. We may record and monitor calls.
You can find out more and try our easy-to-use calculators at:

legalandgeneral.com/santander
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Could a Legal & General later life
mortgage help you?
This guide is for Santander customers who are considering paying off an existing mortgage balance, in
full, including any early repayment charges that may apply.

Why Santander chooses to partner with Legal & General
If you already know Legal & General, then we hope you’ll know we’re a company you can trust and that
we’re committed to helping you plan and build a secure financial future.
From protecting the things that matter at all stages of your life, to planning how to utilise the assets
you’ve worked so hard to build up, we’re helping millions of people secure their financial future. That’s
why Legal & General is a natural choice, particularly if you want to repay your Santander mortgage with
one of our later life mortgages.

What is a later life mortgage?
At Legal & General, we know retirement is different for everyone. What you plan for and how things
actually turn out can be very different.
This guide explains how our later life mortgages can help release the money tied up in your home, so it
can help you enjoy your retirement.
Over the years, property values have risen. That means your home could be worth much more
than you paid for it.
• Our later life mortgages include Lifetime Mortgages and a Retirement Interest Only mortgage.
• A later life mortgage is a loan secured against your home.
• Our mortgages are exclusively available to homeowners aged 55 and over.
• We help you to release the money you’ve saved into your home.
• You usually don’t need to pay it back until the last remaining borrower dies or moves out of the home
and into long-term care. It’s then paid back from the sale of your home.
Our team of specialist advisers will answer your questions and talk you through your options.
• Sometimes a later life mortgage isn’t the best choice. We’ll tell you if it isn’t right for you.
• No question is too small. We’re just happy to help.
We don’t charge an upfront advice fee; and we make sure you understand every single cost involved.
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Our later life mortgages

Lifetime Mortgages
Our award-winning Lifetime Mortgages are a
type of equity release, letting you release a
lump sum from your home, without you having
to move or downsize.

Flexible Lifetime Mortgage

You don’t have to pay anything until you or the last
remaining borrower dies or moves into long-term
care. If you choose to make payments, there is a
limit to how much.

Optional Payment Lifetime Mortgage

You can choose to make fixed monthly payments
of up to 100% of your interest amount. You can
also stop interest payments at any time, but you
won’t be able to restart them.
With both mortgages:
• You can release a large lump sum of money,
or with our drawdown facility, take smaller,
ad hoc sums from your home.
• You don’t have to move or downsize.
• There are no affordability checks – everything’s
based on your age and the value of your home.
• We’ll ask you about your income and
expenditure to make sure we recommend
the right mortgage for you.

“It means a more financially secure
future and gives us so much
freedom and choice as to what
we do in our retirement .”
• The mortgage lasts until the last remaining
borrower dies, or moves out of the home into
long-term care. You don’t need to pay it back
until then.
• The loan and interest are then repaid from the
sale of your home.
• We fix the interest rate on the initial loan for
the duration of the mortgage. Any future funds
taken from the drawdown facility are based
on the interest rate available at the time.
• With our Optional Payment Lifetime Mortgage,
you can choose to pay all, some or none of the
monthly interest on your lifetime mortgage loan.
Our Lifetime Mortgages have a monthly rolled up
interest. So, if you choose not to pay some or all
of your monthly interest, your loan amount will
increase, and so too will the amount of interest
you owe each month.

Try our simple Lifetime Mortgage
calculator at:
legalandgeneral.com/santander

We’re members of the Equity Release Council – a trade body established in
1991 to help protect people taking out equity release. We proudly uphold its
standards and regulations.
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Retirement Interest Only Mortgage
Our Retirement Interest Only Mortgage (RIO)
is a type of residential mortgage.
It’s very similar to a traditional interest-only
mortgage, where you have to pay monthly interest.
But with this mortgage, you don’t need to repay
the full amount of the loan until you or the last
remaining borrower dies, or moves out of your
home into long-term care.

Try our Retirement Interest Only
Mortgage calculator at:
legalandgeneral.com/santander

With our RIO:
• You can borrow a larger lump sum or smaller,
ad hoc sums from your home.
• You don’t have to move or downsize.
• We’ll assess your income and expenditure to
make sure you can afford the mortgage.
• We fix the interest rate for the duration of
the mortgage.
• You’ll need to pay monthly interest charges.
• The mortgage lasts until the last remaining
borrower dies, or moves out of the home into
long-term care. The loan is then repaid from the
sale of your home. If the sale of the property
doesn’t cover the outstanding mortgage,
we look to retrieve any shortfall from your
remaining estate.

As a last resort, your home may be repossessed if you don’t keep up with your payments.
There are many benefits of taking out a later life mortgage, but there may also be cheaper
ways to borrow.
When you call to find out more, it’s our job to tell you that your means-tested benefits and tax
position could be affected.
Before our advisers make a recommendation, they’ll run a free means-tested benefit check,
to see if releasing funds will affect any payments that you’re receiving, and will let you know if
there are cheaper ways to borrow. You’re under no obligation to complete your application, if you
decide it’s not right for you.
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How much could you borrow?
Our online calculators can give you an idea of
what you could borrow, just visit
legalandgeneral.com/santander
The table below shows our later life mortgages
and some example amounts that could be
borrowed. The amount you can borrow depends
on your property, its value, and your individual
circumstances.

“We were extremely happy with the
outstanding services. We would
recommend it all.”
When you speak to our advisers, they’ll be able to
tell you the amount available to you.
It’s worth remembering the amount you choose
may affect the cost of the product and the options
available to you.
Your adviser will help work out a loan that’s right
for you.

Property Value

Homeowner’s
age

£200,000

£300,000

£400,000

Individual circumstances

Lifetime
Mortgage

65

£68,800

£103,200

£137,600

Based on your:
• Age
• Property value

Lifetime
Mortgage

75

£90,400

£135,600

£180,800

Based on your:
• Age
• Property value

55–90

£120,000

£180,000

£240,000

Based on:
• Your property value
• An affordability check

Mortgage

Retirement
Interest Only
Mortgage
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Here’s how we helped Robert and Sue
How Robert used his later life
mortgage to stay in the home
he loved

“It’s wonderful to know that
I can stay here the rest of
my life, without paying
anything, and then the debt
being paid at the end of my
life, is fantastic.”

He’d bought his flat for £87k, but a recent
valuation was for over £1m. When it came to
repaying his interest only mortgage, Robert
thought he might have to leave the home he’d
loved for 25+ years. He looked at properties
that he could afford but they didn’t give him
the right size. That’s when he decided to use
a lifetime mortgage – a type of equity release
instead. It meant he could stay in the town he
loved, taking away the pressure to downsize or
move and focus on enjoying life!
Robert, Lifetime Mortgage customer

How Sue used her later life
mortgage to clear her interest
only mortgage - and enjoy life a
bit more, too
Sue bought her much-loved home 42 years ago
with her late husband Pat, when their daughter
was just one year old. She had an interest-only
mortgage and thought her only way to repay it
was to sell her home and downsize.
Instead, her family suggested she apply for a
Legal & General Lifetime Mortgage. They joined
her for her adviser calls and visits, making sure
they were part of the process too.
With the equity Sue released from her home,
she was able to pay off her outstanding
mortgage, with enough cash left over to buy
a brand-new kitchen and redecorate the rest
of her home.
Sue and her family were delighted with the
support she’d been given throughout the
process.
Sue, Lifetime Mortgage customer

“I have such lovely memories here.
They say memories will always be
in your mind, and your home is just
bricks and mortar, but, for me, it’s
more than that. I love being here and
it’s so lovely I can stay.”
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How does it all work?
“This was a big decision for both of us
and, at all times, we were kept up to
date every step of the way.”

1

Call us on 0808 256 8251
It only takes 10 to 15 minutes to see if
your property’s suitable for a later life
mortgage with us. If you want to take
things further, we’ll book a chat with
one of our later life mortgage advisers
to talk through your options.
There’s no obligation to progress
and no fees for any advice we give
at this stage.

2
Talk to your family
They can even join your calls and
come to adviser meetings, if you
want to include them.

3
Get your personalised quote
Your adviser will recommend the best products
for your specific needs in an easy-to-read email,
which will include any costs or fees.
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4
Complete your application

5

Once you’ve had time to think, we’ll get
back in touch to see if you still want
to go ahead. If you do, we’ll help you
complete your application.

6
Receive your offer

Value your property
An independent surveyor will value
your property. If your property needs
any repairs, you might have to make
them as a condition of the loan.

?

After we review your application,
we’ll send you an offer, confirming
the amount you can borrow.

7
Check the
legal details
You’ll need to appoint a solicitor
to make sure you’re happy with
the offer. If you don’t have one,
we’ve put together a panel you
can choose from.

8
Your mortgage balance will be repaid
The whole process typically takes 8–12 weeks,
but in some cases longer. We’re there to hold
your hand the whole way, making sure you know
everything you need to.
Any money released, and not needed to repay your
outstanding mortgage or any charges will be sent
to you by BACS transfer, through your solicitor.
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Why choose us?
At Legal & General we put our customers at the heart
of what we do. We know retirement planning can feel
overwhelming, so we do everything we can to create a
friendly, personalised experience for you.

Our Lifetime Mortgages
are award winning
We won Moneyfacts®
Best Equity Release Provider
in 2021.

• We’ve been helping our customers for over 185 years.
• We’re one of the UK’s leading financial services providers.
• Since 2015 we’ve lent £5.61bn to over 105,000 later life
mortgage customers.
• We provide specialist, no-obligation financial advice with
no upfront fees.
Best Equity Release Provider

“It makes me feel great because
we’re helping our family without
having to sell our house or change
our lifestyle. I guess we look at it
in such a way that every day gets
a little bit sweeter.”
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How could a later life mortgage help me?
• The money you borrow with a later life mortgage will be used to pay off your existing Santander
mortgage balance in full, including any early repayment charges that may apply.
• You can stay in your own home – you don’t need to leave your home and you will still own your property.

Thinking about downsizing?
If you’re considering downsizing to pay off
your existing interest-only mortgage, a later life
mortgage could be an alternative worth thinking
about. It lets you release money from your home
to repay your debt, while you continue to own and
enjoy the home you love.
And, if you are considering downsizing or moving
home in the future, your later life mortgage can
move with you, as long as your new property

meets our lending requirements at the time. If it
doesn’t, as long as you have had your later life
mortgage for five years, there will be no early
repayment charges.
If you are considering downsizing or moving
home, you can discuss this with your later life
mortgage adviser, who will explain how it may
affect your later life mortgage, the steps you need
to take, and answer any questions you may have.
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Our advice
Although a later life mortgage could help provide the extra funds you need, taking one
out is a big decision. That’s why you must get financial advice, whether it’s from us or
another adviser, to ensure you only take out a product that’s right for you.
Our advice team:
• Is made up of specialist Advisers and Customer
Service Agents, who will guide you every step
of the way.
• We talk you through all your options.
• The advice they give you is confidential,and with
no obligation to take out a later life mortgage.
You can stop at any time.
• We’ll tell you if a later life mortgage isn’t right
for you – for example, if there are cheaper
ways for you to borrow money.
• We don’t charge an upfront advice fee for our
advice, and we make sure you understand every
single cost involved before you complete your
mortgage application.

If you’re ready to find out more,
call us for free on:

0808 250 1714
Monday to Friday, 9am–5.30pm.
We may record and monitor calls.
You can find out more, and try
our easy-to-use calculators at:

legalandgeneral.com/
santander

• Additionally, if a Lifetime Mortgage is right for you, you will receive 0.3% cashback upon final completion
on the amount you release. The cashback is only available on our Lifetime Mortgage products.
Lifetime Mortgage cashback example
Release

Cashback

Total

£100,000

£300

£100,300
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Frequently asked questions
It’s normal to have questions. Here are some of the things our customers ask us.

?

?

Can I use a later life mortgage to pay
off an existing mortgage balance?

I’m just not sure if a later life mortgage
is for me

Yes, and many of our customers do. You’ll
need to make sure the amount you’re eligible to
borrow will completely pay off your Santander
mortgage balance – including any early
repayment charges.

We’ve helped over 100,000 customers like you
with a later life mortgage, but they’re not right
for everyone. That’s why we don’t allow our
customers to take out a later life mortgage
without first getting financial advice.

If you have other savings, investments or
sources of income, you could use them as
full, or part, payment towards this.

Our advisers are there to help you make the right
decision. We complete a free means-tested
benefit check, to see if releasing funds will affect
any payments that you’re receiving. We’ll even
tell you if there are cheaper ways to borrow.

?
I don’t want to be stung by hidden charges
We won’t hide any charges. Instead, we’ll explain
them all to you when we speak, and give you
a personalised quote that clearly shows these
costs. We’ll then leave you to read over it in your
own time.

?
What will I have to pay?
We don’t charge an advice fee. Instead, Legal
& General Financial Advice (our advice service)
receives a payment from Legal & General
Home Finance (the product provider) when
you complete your mortgage application.
It’s included in the overall mortgage charges
and interest rate you pay.
Depending on the mortgage you choose, you
may have to pay an arrangement fee.
There are other costs associated with taking
out a later life mortgage, such as a separate
valuation fee and legal costs.

?
Will I still own my home?
Yes, your property stays in your name and the
loan is secured against it. With our later life
mortgages, you can stay in your home until
you die, or move out of your home into longterm care, as long as you meet the terms and
conditions of your mortgage.
Much like a traditional mortgage, with a RIO, if
you can’t keep up your monthly payments, we
may have to sell your property, and as a last
resort, your home could be repossessed.

?
Can I move to a new house?
Yes, you can take your later life mortgage with
you to a new home, so long as it meets our
lending criteria. We’ll need to give our consent,
and you’ll have to pay a valuation fee and any
legal costs.
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?
I want to leave an inheritance, will that
be affected?
Taking out a later life mortgage reduces the
amount of inheritance you can leave.
If it’s important to you to leave something
for your loved ones after you’re gone, rather
than before, we offer Inheritance Protection
on our lifetime mortgages. This safeguards a
percentage of your home’s value, by reducing
the amount you can borrow.
It’s worth noting, if your home is valued above
the inheritance tax threshold, there may be a
large inheritance tax charge due to your family
when you pass away. If you choose to gift
some of the money you release, you may be
able to give your family their inheritance early
while you’re still around to see them enjoy it.
Depending on how you gift the money, they may
have to pay inheritance tax in the future.

?
Will my family have to pay income tax
on the gift I give them?
This depends on what they do with the cash. If
they make any income from that cash gift, even
if its interest earned in a savings account, they
may be liable to pay tax on it.

?
Will my family be left a debt to pay?
Lifetime mortgage – No. Our No Negative
Equity Guarantee means that they’ll never have
to pay back more than the amount the property
is sold for, as long as it’s sold for the best
price reasonably obtainable and the terms and
conditions of the mortgage have been met.
Retirement Interest Only Mortgage – There’s
a possibility. If the sale of the property doesn’t
cover the outstanding mortgage, we look to
your beneficiaries to settle the balance.

?
What is rolled up interest?
It’s simply interest charged on interest.
RIO mortgages don’t have rolled up interest
because the interest is paid each month.
Depending on which lifetime mortgage you take
out with us, if you choose not to pay some or all
of your monthly interest on your mortgage, your
loan amount will increase. This means the loan
interest will also increase each month.

?
What is an early repayment charge?
An early repayment charge is a fee you pay to
your mortgage lender, if you want to pay your
full loan back earlier than agreed.

?
What will happen to my means-tested
benefits and tax position?
Your tax position and any means-tested benefits
you receive are usually conditional on your
income or wealth status.
A later life mortgage alters your financial position,
which means you may no longer meet the
qualifying criteria. Your adviser will be able to
explain if or how your means-tested benefits
or tax position could be affected.
Before our advisers make a recommendation,
they’ll run a free means-tested benefit check, to
see if releasing funds will affect any payments
that you’re receiving, and will let you know if
there are cheaper ways to borrow.

If you've got other questions, or want
to find out more, call us on:

0808 250 1714
Monday to Friday, 9am–5.30pm
We may record and monitor calls.
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Call us free on
0808 250 1714
Our team of specialist advisers can
talk you through all your options from
the comfort of your own home.
Monday to Friday, 9am–5.30pm.
We may record and monitor calls.

You can find out more information and
try our easy-to-use calculators at:
legalandgeneral.com/santander
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